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POC in jurisdiction agencies  
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Alabama 5/4 ALEA Offices closed, staff 
answering phones and 
assisting with online 
service.  

 

State offices are closed to 
the public, our staff is 
available to answer 
telephone and emails via 
our normal numbers. 

https://revenue.alabama.go
v/motor-vehicle/ 

ALEA Driver License offices closed 
until further notice.  

60-day grace period 
following expiration 
date. 

All testing 
suspended as of 
3/16. Driver 
License personal 
will contact 
customers who 
schedule 
appointments 
for services 
prior to 
pandemic.  

CDL/CLP holders have been granted a 
waiver, effective for the period beginning 
3/20, through 6/30, applies to CDL or CLP 
holders whose commercial driver license 
and/or medical certification was valid on 
2/29, and expired on or after March 1, 
2020. (This excludes medical certifications 
issued for less than 90 days.) Drivers must 
carry a paper copy of their expired medical 
certificate to provide proof the expiration 
date was on or after 3/1. 

The state continues to register interstate 
commercial (IRP) vehicles.  If the registrant 
cannot apply for title due to licensing office 
closures, a 60-day temporary is issued in 
lieu of permanent credentials (i.e. license 
plates).   Intrastate CMVs are registered at 
local licensing offices.    

March, April and May vehicle 
registration and renewal 
deadlines extended through 
6/19. 
 
Vehicles engaged in relief 
efforts to operate without IRP 
or IFTA credentials extended to 
5/1. 

 

Alaska 5/15 Offices Open by 
appointment only. Online, 
phone and mail options are 
available.  

For more information call 
855-269-5551 

Service by appointment only for 
CDL, driving privilege 
reinstatement, original issuance of 
DL's, ID's and REAL ID and written 
knowledge tests.  

Drivers can apply 
for a 6 month 
extension on their 
Dl.  

Effective 5/11 
requirement of out 
of state drivers to 
obtain an Alaska 
driver’s license 
within 90 days of 
entering Alaska is 
suspended.  

Customers can 
apply for a 1-year 
license extension.  

All road tests 
have been 
cancelled until 
further notice 
with the 
exception of 
motorcycle tests 
which will begin 
5/18.  

CDL's expiring during the pandemic period 
will receive a 6 month extension but they 
must file for an extension.   

CDL applicants may schedule an 
appointment for knowledge tests. Third 
party testers are also able to administer the 
CDL knowledge tests. All road testing at the 
DMV is currently postponed until further 
notice. 

CDL’s and CLP’s with an expired medical 
cert as of 3/1 extended to 6/30.  

Title and Registrations are not permitted at 
this time. Title transactions can be mailed 
to the main office or left in the drop box on 
Tuesday or Thursdays during the designated 
times. Transactions will be processed and 
mailed back to customers.  

Honoring FMCSA Hazmat Waiver 

Vehicles may have expired 
registrations until 5/11.  

Effective 5/11 requirement to 
obtain an Alaska title and 
registration within 30 days of 
purchase is suspended.  

  

Alberta 5/15 30 Private Registry offices 
closed, 22 have amended 

  60 day extension 
for DL/IDs 3/17-

Suspended road 
tests starting 

60 day extension for commercial 3/17-5/15. 
Med cert suspended for 60 days. AB will 

Extension to 5/15 for 
documents that expire 

Expiration dates 
extended until 

https://www.aamva.org/regions/aamva-regions-and-jurisdictions-map.aspx?pageid=341
https://www.aamva.org/membershipdirectory/
https://www.aamva.org/membershipdirectory/
mailto:paasmo@aamva.org?subject=COVID-19%20Update
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hours, the remaining are 
currently open. 

5/15 for non-
commercial.  

 

Medical evaluations 
extended 90 days 
when applying for 
or renewing license.  

5/19. No new 
appointments 
are being 
scheduled. 
Developing 
process to safely 
support 
conducting 
“emergency” 
road tests (e.g. 
support 
maintaining 
commercial 
delivery of 
essential 
goods.) 

accept expired US CDL license granted 
under the recent FMCSA waiver from 3/20-
6/30. Effective 3/19  

Suspended road tests starting 5/19. No new 
appointments are being scheduled. 
Developing process to safely support 
conducting “emergency” road tests (e.g. 
support maintaining commercial delivery of 
essential goods.) 
 

For carriers moving essential supplies 
drivers may work longer hours, increase 
overweight limits and are exempted from 
municipal bylaws that restrict hours of 
operation and parking. 
 
 

between 3/17 and 5/15.  
Private Registry offices (over 
200) continuing to issue new 
vehicle registrations. 

5/15 set to 
expire between 
3/17-5/15.  

American Samoa 4/28 Office remain open with 
regular hours (8 am-3 pm) 
Office staff hours have 
been reduced (working 2 
days and 1 half day during a 
5-day workday. We use a 
schedule to serve customer 
during peak times of the 
month (end of month). 

Only 10 customers are allowed in 
the waiting area of service. 

DL renewal are 
being issued 
regularly. We are 
not issuing ID’s at 
this time, DL’s only. 

All new DL 
written exams 
and Driver test 
are suspended. 

Presently issuing CDL renewals.  

New CDL titles and registrations are being 
processed as normal.  

All new CDL classes and issuance are 
suspended. 

Vehicle Titles and Registration 
issuance are being issued 
regularly. 

Dose not apply.  

Arizona 4/29 Converting offices to virtual 
offices and allow 
transactions online or with 
uploading documents and 
payments to other 
accounts.  
 

If you have questions 
please call 602-255-0072 

Service by appointment only, for 
essential services.   

Any DL's expiring 
between 3/1-9/1 
will have an 
extended expiration 
date of 6 months 
past expiration.  

Driving tests 
being 
performed by 
appointment 
only for special 
cases.   

Trucks may now carry up to 90,000 pounds 
if they are transporting supply related to 
one of the federal government’s 16 critical 
infrastructure sectors. 

New commercial vehicle title and 
registrations being processed as normal. 
New CDL’s are being processed by 
appointment only.   

In person services are by appointment only.  

 No extensions. Registrations 
can be renewed online, via 
phone or by mail.  

  

Arkansas 5/20 

 

  Encouraging online services and 
exercising social distancing 
practices. 

  Driver license 
testing is 
offered at 12 
locations across 
the state.    

Skills tests will 
be limited to 
applicants who 
use the state 
police web site 
for scheduling a 
skills test and 
receive 
confirmation of 
the test date 
and time.  
Additionally, the 

AR granting waivers based on FMCSA 
guidance for regulations applicable to CDL 
holders. AR DOT providing relief to motor 
carriers and individuals, fees for registration 
and licenses until 4/17.  
 
CDL testing is continuing on a regular 
schedule. 

Waiving penalty for late 
registration of motor vehicles 
through 4/16. 
 
Proof of payment on property 
taxes for purposes of motor 
vehicle registration and 
renewal suspended through 
4/16. 
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tests will only be 
offered at 
twelve locations 
across Arkansas. 
Skills tests 
applicants are 
required to 
wear a mouth 
and nose face 
covering, pass a 
health 
assessment and 
submit to a 
body 
temperature 
scan. Social 
distancing 
practices are 
mandatory at all 
test sites.  

Additional 
information and 
pre-requisites 
for driver 
license testing 
can be found at 
https://asp.arka
nsas.gov/service
s-and-
programs/detail
/driver-
examination 

 

British Columbia 4/29 All ICBC Driver Licensing 
and Service BC offices are 
open, some Appointed 
Agents are closing or 
limiting services. In ICBC 
offices customers are being 
asked health screening 
questions before being 
permitted to enter office. 
Limited number of 
customers in office at any 
given time. Vehicle 
Reg/Licensing/Insurance 
broker offices remain open 
for processing. Enhanced 
DL/ID appointments are 
currently suspended. 

All ICBC Driver Licensing and Service 
BC offices are open, some 
Appointed Agents are closing or 
limiting services.  In ICBC offices 
visitors are being asked health 
screening questions before being 
permitted to enter office.  ICBC is 
limiting access to its waiting areas 
to ensure appropriate social 
distancing.     To help communities 
whose offices have closed and to 
limit contact in all public facing 
offices, effective 23MAR23, 
customers who need to renew an 
expiring DL, who require 
replacement DL due to loss or 
damage of DL credential or who 
need to reinstate their DL can do so  
over the phone with a DL Contact 
Centre.  Customer will be mailed 
paper interim DL for 90 days, unless 
Canada Post is affected.     Driver 
Medical Examination Reports are 

As of 3/25 
customers whose 
BCDL is nearing 
expiry or expired, 
customers will 
renew or replace 
their DL by phone. 
Customers 
renewing by phone 
will be sent a 90 
day interim paper 
license. Effective 
3/20 BCDL renewal 
and replacements 
will only be 
processed in DLO 
by exception.  

Beginning 5/19 
knowledge tests 
will be available 
by appointment 
only for the 
following 
customers: 

• All commercial 
learner class 
applicants 
including air 
brakes & heavy 
trailer. 

• New residents 
to B.C. (NRDL). 

• Any customer 
(Class 1-8) 
whose learners 
licence expired 
on or after 3/1 
or will expire 

Road tests suspended until further notice. 
 
BC will accept expires U.S. Commercial 
Driver Licenses granted under the recent 
FMCAS waiver in response to COVID-19 
from 3/20-6/20. 

Offices are still open, but 
telephone/e-mail service also is 
now temporarily available for 
issuance and renewals of 
vehicle registration, license and 
insurance.  A Temporary 
Number Plate (TNP) is emailed 
to the vehicle owner for 
printing on paper for display on 
rear vehicle window and a 
smaller TNP for display on front 
windshield.  The TNP may be 
displayed on the vehicle 
instead of a regular metal 
licence plate until the new 
metal number plates are 
delivered by mail or courier.  
Also, motorists may (a) carry 
electronic or unsigned 
documents or (b) display 
expired decals on their license 
plate if regular mail/courier is 

If a vehicle 
displays a 
Vehicle 
Inspection 
Certificate of 
Approval decal 
expiry date of 
3/30 or 4/30 the 
vehicle may 
continue to 
operate on B.C. 
highways under 
an extension 
that will remain 
in place until 
5/31. The 
extension period 
may be 
extended or 
terminated 
based on 
current events.  



Today’s Date: May 27, 2020 
    Page 4 of 32 

Jurisdiction Date 
Updated 

Operational Status Limiting Customers or 
Appointment Only 

DL/ID Issuance and 
Extensions  

Driver Skills 
Testing 

CDL  Vehicle Title and Registration 
Issuance and Extensions 

Vehicle Safety 
& Emissions 
Inspections 

temporarily suspended; vision 
screening requirement remains in 
place for new applicants.     Vehicle 
registration transactions can still be 
processed in insurance broker 
offices and these brokers are now 
temporarily allowed by ICBC to 
accept registration & insurance 
renewals over the phone. These 
independent broker offices will 
decide if they will continue serving 
customers in person. ServiceBC and 
Appointed Agent providers who 
generally serve remote areas will 
make their own decisions. 

within two 
weeks from 
when they 
phone to book. 

unavailable after registering or 
renewing by phone. 

California 5/27 Starting 5/28 46 more field 
offices will reopen for a 
total of 71.  

Opening 10 industry 
business centers.  

The remaining 170 field 
offices will provide services 
through the Virtual Field 
Office.  

DMV continues to urge 
customers to use online, 
mail, kiosks and call 
centers.  

Customers must wear 
masks.  

For more information call: 
1-800-777-0133 

Now taking appointments. Working 
on rescheduling previously 
cancelled appointments.   

Drivers under 70 
with expiring DL’s 
between March 
and May now valid 
through 5/31. 
Drivers 70 and over 
with expiring DL's 
will receive a 120 
day extension with 
licenses that 
expired 3/1-5/31. 
Suspended licenses 
are not eligible.  
Temp waiving in-
person renewals for 
DL’s and ID cards 
with expirations 
3/1-5/31. If DL is 
lost or stolen you 
can request a 
duplicate if it does 
not require within 
30 days.  

LP’s expiring 
between March 
and June extended 
6 months or 24 
months from date 
of application 
whichever is earlier.  

Behind-the-
wheel drive 
tests continue 
to be 
suspended. 

 All CDL’s and CLP’s expiring between 
March and June now valid through 6/30. 
This extension does not include medical 
certs.  

Issuing new CLP’s through the employer 
testing program but not issuing new CDL’s 
at this time.   

California is honoring all FMCSA waivers at 
this time.  

Waiving late fees and penalties 
for vehicle registration 
renewals due between March 
16 and May 31, 2020, and paid 
within 60 days of the original 
expiration date. The 
requirement to have current 
license plate stickers is also 
waived for vehicles with 
registration expiring between 
March 4 and June 30, 2020. 

  

Colorado 5/15 All offices open, except 
Trinidad, by appointment 
only. In person services 
being offered include initial 
issuance of DL’s, ID’s and 
Permits, Renewals of 
certain DL’s and ID cards, 
and written tests.  

All offices open, except Trinidad, by 
appointment only. 

No walk-in services will be available.  

DMV will allow 
residents 65 years 
old and older to 
renew their driver 
license credential 
online. Residents 21 
and under can 
renew online. 

60 day extension on 
expiration dates 

No written tests 
may be given at 
this time.  

9 DMV offices we reopen on 5/4 for 
commercial drivers only on an appointment 
basis. The following services will be offered; 
Issuance of new CDL’s, Issuance of new 
CLP’s, CDL endorsement upgrades, 
administration of CDL written exams. For 
more information call 303-205-5613 opt. 4 

CDL holders with HAZMAT endorsements 
and CLP's who are set to expire during our 
closure through 4/30 will be automatically 

Permitting counties to waive 
late fees for vehicle registration 
and renewals. This is in effect 
for the period of the 
Governor’s emergency order. 
Customers are encouraged to 
online services or self-service 
kiosks to complete eligible 
transactions. Dealer title 
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https://www.colorado.gov/
pacific/dmv/PhasedReopeni
ng  

https://www.colorado.gov/
pacific/dmv/how-covid-19-
closure-affects-vehicle-
services  

through 4/30, 
including CDLs and 
hazmat 
endorsements, and 
commercial driver 
permit holders. 
Cannot issues new 
DL's, ID's or 
permits.  

extended for 60. CDL who have a MEC 
expiring 3/1-4/30 will not be downgraded 
due to expiration.  

Colorado is honoring all FMCSA waiver at 
this time.  

Service Section now allowing for Dealer 
Title drop off/pick up by appointment only.  

processing available via mail or 
FedEx. 

Connecticut 5/26 Effective as of the close of 
business 3/17, all branch 
offices are closed to the 
public until further notice, 
except for the Wethersfield 
office which remain open 
on a limited basis for CDL 
knowledge testing services 
only.  Services available 
online, by drop off, mail and 
phone.   

The best way for members 
of the public to engage with 
various DMV services is 
through 
www.ct.gov/DMV/online, 
where they can access a full 
list of transactions that can 
be completed online. For 
urgent matters, members 
of the public can call the 
DMV Help Desk at 860-263-
5700 or 800-842-8222, 
Monday through Friday, 8 
AM to 4 PM. 

Visit 
https://www.ctdmv.info/ 
for more information.  

Effective as of the close of business 
on 3/17, all branch offices are 
closed to the public until further 
notice.  Services available online, by 
drop off, mail and phone.  Effective 
4/10, vehicle and boat registration 
drop-off services are available at 
agency’s Enfield, Old Saybrook, and 
Waterbury locations. 

Effective 3/13, 
driver’s licenses, ID 
cards and learner’s 
permits expiring 
between 3/10 and 
6/30 extended 180 
days.  Effective 
3/20 for any person 
who moved to CT 
after 3/10 extended 
by 180 days the 
period of time that 
person has to 
obtain a license in 
CT. Effective 3/20 
extended 
permanent 
disability placards 
that expire with any 
credential subject 
to a 180-day 
extension. Effective 
3/20, waived all 
statutory deadlines 
associated with 
notice and the 
conduct of 
hearings; extended 
by 180 days 
compliance-based 
suspensions that 
are due to take 
effect between 
3/10 and 6/30; 
waived violation 
and penalties 
associated with 
failing to meet 30-
day recalibration of 
ignition interlock 
devices until 9/10.  
Effective 3/24, 
suspended the 
conduct of all 
administrative 
hearings at DMV 
facilities. 

Effective 3/16, 
all road tests 
including 
passenger and 
retests 
postponed until 
further notice.   

Effective 3/20 
extended the 
validity of 
school bus 
proficiency tests 
that are due 
between 3/10 
and 6/30, by 
180 days.   

Effective 3/26, 
approved the 
request from 
Connecticut 
licensed driving 
schools to 
provide online 
classroom 
training to their 
students, 
effective 
immediately 
and until further 
notice.   

CT DMV offering 
CDL knowledge 
test at 
Wethersfield 
office. All 
applicants must 
wear PPE and 
answer health 
screening 
questions to 
determine if 
they are allowed 
into the 
building. CDL 
skill tests are 
being 

 Extended the compliance period for 2020 
Unified Carrier Registration Plan (UCR) 
registration until 7/1. After 7/11, 
enforcement action will begin for carriers 
that have not registered for 2020. This 
extension shall not apply to any registration 
year prior to 2020.  

 

CT DMV offering CDL knowledge test at 
Wethersfield office. All applicants must 
wear PPE and answer health screening 
questions to determine if they are allowed 
into the building. CDL skill tests are being 
conducted with or without an employment 
offer. CLP testing is offered by appointment 
only with 3 appointments per hour in order 
to maintain social distancing. 

 

CT DMV issuing titles and registration for 
commercial vehicles. Customer drops off 
paperwork to drop box at a designated 
branch location. DMV staff calls to take 
payment and finalize transaction.  

 

Honoring all FMCSA waivers with the 
exception of allowing third party testers to 
administer testing. Honoring TSA waiver for 
renewal of hazardous material 
endorsement. 

Effective 5/15, vehicle, vessel, 
International Registration Plan 
(IRP) and temporary 
registrations expiring between 
3/10 and 6/30 extended 180 
days; extended by 180 days all 
flashing light permits that 
expire between 3/10 and 6/30. 
Effective 3/20 for any person 
who moved to CT after 3/10, 
extended by 180 days the 
period of time that person has 
to obtain a registration in CT.  
Effective 3/20, extended by 
180 days compliance-based 
suspensions that are due to 
take effect between 3/10, and 
6/30.  Effective 3/10, issued a 
temporary waiver of IRP 
requirements for commercial 
motor vehicles entering CT for 
the purpose of responding to 
the pandemic COVID 19 
emergency. 

Beginning 4/7 
the Wethersfield 
DMV inspection 
lane will open to 
inspect wreckers 
and ABA 
vehicles on 
Tuesday and 
Thursdays.  

 

Effective 5/15 
emissions test 
deadline 
extended 180 
days for those 
expiring 
between 3/10 
and 6/30.  
Effective 3/20, 
for any person 
who moved to 
Connecticut 
after 3/10, 
extended by 90 
days the period 
of time that 
person has to 
obtain an 
emissions 
inspection in 
Connecticut. 
Effective 3/20, 
waived VIN 
verifications 
until 9/10; 
waived non-
safety related 
inspections until 
6/8. 

As of 5/11 
Salvage 
Inspections are 
only being 
performed at 
the Wethersfield 
Inspection Lane 

https://www.colorado.gov/pacific/dmv/PhasedReopening
https://www.colorado.gov/pacific/dmv/PhasedReopening
https://www.colorado.gov/pacific/dmv/PhasedReopening
https://www.colorado.gov/pacific/dmv/how-covid-19-closure-affects-vehicle-services
https://www.colorado.gov/pacific/dmv/how-covid-19-closure-affects-vehicle-services
https://www.colorado.gov/pacific/dmv/how-covid-19-closure-affects-vehicle-services
https://www.colorado.gov/pacific/dmv/how-covid-19-closure-affects-vehicle-services
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conducted with 
or without an 
employment 
offer. CLP 
testing is 
offered by 
appointment 
only with 3 
appointments 
per hour in 
order to 
maintain social 
distancing. 

Learner’s Permit 
Knowledge 
testing will be 
piloted for 
existing 
appointments at 
select branch 
locations. 
Testing is 
extremely 
limited. All 
customers who 
have an 
appointment 
will be subject 
to a health 
screening 
questionnaire, 
temperature 
screening, and 
will be required 
to wear a facial 
covering. All 
communications 
surrounding 
appointments 
will occur via 
email; 
customers will 
receive a 3-day 
and 1-day 
appointment 
reminder. 
Additional 
guidelines will 
be included 
within the 
email. 

on Tuesdays, 
Wednesdays, 
and Thursdays 
from 8:00am to 
12:00pm.  

Delaware 5/11 Offices are open by 
appointment only, reduced 
hours on certain days. All 
employees and customers 
are subject to a health 

No walk-in requests. Extended 
renewals for driver licenses and 
registrations and waiving all late 
fees until further notice.  Urgent 
appointments only, no more than 3 

Waiving late fees 
for driver license 
renewals until 
further notice. 

Discontinued 
until further 
notice. 

DE granting waivers based on FMCSA 
guidance for regulations applicable to CDL 
holders. Discontinuing all CDL downgrades 
due to an expired medical certificate until 
further notice.  CDL holders have option to 

Urge the use of our drive thru 
lanes for registration 
transactions, including 
handicap placards and 
temporary tags. Waiving late 

Inspection lane 
is open, but 
asking 
customers to 
only visit if they 
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screening before entering 
building. Customers are 
required to wear a face 
covering.  

Urgent appointments can 
be booked via phone 
service. Visit 
https://www.dmv.de.gov/ 
for phone numbers for each 
location.  

Updates on operating 
status are posted at 
https://docs.google.com/do
cument/d/e/2PACX-
1vToYSy283OtWd6DYGaRyv
D7-
X8HVLxUs8uSEUMNtwlK4sg
QjkoibqAzlyUX7RCz8SQ1hR
1sjqRvF6cI/pub 

people in our lobbies at any given 
time, 6 foot distancing rule. 
Cashless transactions; credit card 
only. Driver Improvement 
transactions 
(suspensions/revocations); call for 
assistance. Ignition Interlock 
Device; call for assistance. 
Uninsured Motorist; call for 
assistance. Kiosks & Drive-thru do 
not require appointments. 

renew online and at self-serve kiosks and 
make an urgent appointment at open DMV 
locations.  

Commercial motor vehicles are able to be 
titled and registered at this time via 
appointment.  

CDL’s are able to be issued via 
appointment. Conducting CDL/road exams 
for urgent matter and accepting scores via 
CSTIMS for those who have tested out-of-
state.  

fees for vehicle registration 
until further notice. 

have a 
legitimate 
emergency. 
Customers that 
come to 
inspection lane 
without a 
legitimate 
emergency may 
be turned away.  

District of 
Columbia 

5/18 Effective 3/25, all DC DMV 
in-person Service Centers 
will be unavailable to the 
public. In-person services at 
Adjudication Services are 
set to resume on 4/27. All 
other in-person services at 
DC DMV locations (e.g., 
Inspection Station and 
Service Centers) are set to 
resume on 4/28. 

For urgent matters 
residents can call 311 if 
they are in DC and call 202-
737-4404 if calling from 
outside of DC.  

DMV has extended the 
expiration date for all 
documents expiring March 
1 through the duration of 
the public health 
emergency, including ticket 
payments and ticket 
adjudication responses, 
until 45 days after the 
health emergency 
concludes. 

  DMV has extended 
the expiration date 
for all documents 
expiring March 1 
through the 
duration of the 
public health 
emergency, 
including driver 
licenses, 
identification cards 
until 45 days after 
the health 
emergency 
concludes. 

All DL suspensions 
and revocations 
paused until DC 
DMV returns to full 
operating capacity. 

No testing at 
this time.  

DC DMV is not titling and registering 
commercial vehicles. DC DMV is not 
conducting CDL skills/knowledge testing 
during the health emergency. 

 

DC DMV is honoring the FMCSA Waiver for  
CDL/CLP expiration extension and Medical 
DOT expiration extension 

If expiring 3/16-3/31, waiver 
granted without penalty until 
5/15. 

DC DMV is not titling and 
registering new or used 
vehicles at this time.  However, 
many dealers doing business 
with DC residents can title and 
register vehicles if the dealer is 
enrolled in our Online Dealer 
Information System (ODIS). 
Also, renewals can be 
completed online. 

DMV has extended the 
expiration date for all 
documents expiring March 1 
through the duration of the 
public health emergency, 
including vehicle registrations 
until 45 days after the health 
emergency concludes. 

DMV has 
extended the 
expiration date 
for all 
documents 
expiring March 1 
through the 
duration of the 
public health 
emergency, 
including 
inspections until 
45 days after 
the health 
emergency 
concludes. 

Florida 5/27 State office closed to public 
but many Tax Collectors still 
servicing. HQ working 
(some remote) to process 
drop-box transactions for 
dealers and essential 
transactions. Encourage 

   60 day extension on 
DLs & IDs for 
expirations 
between 3/16 and 
4/15. 

30 day extension on 
DLs & IDs for 

  Waiver Extended effective period until 6/30 
for CDL or CDLP expirations on or after 3/16 

Waives requirement through 6/30, that a 
person who holds a commercial driver 
license have a medical examination and 
certification, provided the commercial 
driver has proof of a valid medical 
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customers to complete 
transactions online.  

https://www.flhsmv.gov/co
vid-19/ 

 

expirations 
between 4/16-5/31.  

certification that was issued for a period of 
90 days or longer and that expired on or 
after March 1, 2020. 

 
FLHSMV is extending expiring commercial 
driver licenses (CDL) and waiving 
commercial truck hours-of-service 
regulations and other related regulations so 
emergency supplies, equipment, 
commodities and resources for the state’s 
response to COVID-19 can be moved more 
quickly and efficiently throughout the state.  

Suspends through 6/14, the enforcement of 
Federal Motor Carrier Safety Regulations 
(FMCSA), Parts 390-399, except as 
otherwise restricted by current FMCSA 
declarations, for motor carriers and drivers 
providing direct assistance in support of 
relief efforts related to the COVID-19 
outbreaks. 

For more information please visit 
https://www.flhsmv.gov/covid-19/ 

Georgia 5/20 DDS is providing limited 
services by APPOINTMENT 
ONLY to Commercial 
Drivers, First Responders, 
GA drivers unable to 
conduct transactions online 
and Drivers that recently 
moved to GA from another 
state. 

 

Visit 
https://dds.georgia.gov/cov
id-19-emergency-services 
for more information.  

All services are by appointment 
only.  

Visit 
https://dds.georgia.gov/limited-
driver-services to schedule an 
appointment. 

Most GA driver’s 
licenses and ID 
cards with an 
expiration date 
between 3/14-6/30 
received a 120-day 
extension. 

CDL Driver Skills 
tests are being 
conducted with 
staff utilizing 
PPE and Seat 
Covers. 

The automobile 
road test 
requires an 
appointment 
and the passing 
of the modified 
road test.  All 
drivers are now 
required to take 
and pass a 
modified road 
test that will be 
administered at 
DDS Customer 
Service Centers. 
https://dds.geor
gia.gov/covid-
19-and-road-
test-
appointments 

 

120 day extensions for CDL. Med certs and 
CDL endorsements extended with CDL 
licenses. Limited CDL services, by 
appointment only. 

Commerical vehicle registrations, vehicles 
registered in the International Registration 
Plan (IRP), and Temporary Operating 
Permits (TOPs) expiring between 3/16 - 
6/14 extended through 6/15. 

 

Visit https://dor.georgia.gov/requirements-
commercial-customers-submitting-title-
applications for information on submitting 
commercial titles,  

Vehicle registrations expiring 
between 3/16 - 6/14 extended 
through 6/15. 

  

Guam 3/30 Offices closed through 
4/15. 

Licenses that expire from 3/16-4/15 
all late fees will be waived. Licenses 
which expired prior to 4/15 the late 

      Registrations expiring in March 
will be extended through 4/30. 
Late fees are waived as long as 
renewal is complete by 4/30. 

  

https://dds.georgia.gov/covid-19-emergency-services
https://dds.georgia.gov/covid-19-emergency-services
https://dds.georgia.gov/covid-19-and-road-test-appointments
https://dds.georgia.gov/covid-19-and-road-test-appointments
https://dds.georgia.gov/covid-19-and-road-test-appointments
https://dds.georgia.gov/covid-19-and-road-test-appointments
https://dds.georgia.gov/covid-19-and-road-test-appointments
https://dor.georgia.gov/requirements-commercial-customers-submitting-title-applications
https://dor.georgia.gov/requirements-commercial-customers-submitting-title-applications
https://dor.georgia.gov/requirements-commercial-customers-submitting-title-applications
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fees will be waived from 3/16-4/15. 
Any other late fees will apply. 

Late fees will apply if 
registrations expired before 
prior to March 2020.  

Hawaii 5/27 Beginning 6/1 offices will 
reopen for limited in-
person services.     

 DL/ID that expires 
between 3/16 thru 
5/31 are granted a 
90-day waiver.   

HDOT has 
suspended all 
in-vehicle 
testing.  In-
person driver’s 
license 
transactions, 
including 
knowledge 
testing, will 
resume when 
offices re-open 
to the public.  
An appointment 
is required.   

CDL/CLP expiring between 3/16 thru 5/31 
are granted a waiver until 6/30. CDL holders 
in good standing that have a MEC or 
Hazmat endorsement that expired on 3/1 
or after, are granted an extension until 6/30 
to submit a current MEC and Hazmat TSA 
clearance.  The MEC expiration date 
extension does not apply to a CDL holder 
that has an expired medical variance or 
skills performance evaluation certificate.   

You may renew your non-
commercial vehicle registration 
online, via mail or kiosk with an 
expired inspection during this 
emergency period. No change 
to the registration procedures 
for a new car purchased from a 
dealer. Registered owners of a 
new out-of-state non-
commercial vehicle should 
contact their county motor 
vehicle registration office.   

 Safety 
inspection 
certificates and 
stickers that 
expires on 5/31 
or earlier, will 
remain valid 
until 8/31. All 
other safety 
inspection 
certificates that 
expire in 2020 
will be valid for 
an additional 
three months 
after the 2020 
expiration date.  
Safety 
inspection 
stations 
reopened on 
5/15. 
Inspections are 
by appointment 
only.   

Idaho 4/22 Decision made at county 
level - some counties have 
closed. Halting the mailing 
of driver not insured letters 
until 6/30. You may also 
call Idaho Transportation 
Department at 208-334-
8000. 

  DL’s, Permits, ID 
cards 90-day 
extension for 
expirations 
between 3/1 and 
5/31 (until 6/30 to 
renew). 

Skills tests are 
handled by 3rd 
party 
contractors, 
operational 
status is up to 
their discretion.  

 CDL’s without hazmat endorsement and 
CLP’s 90-day extension for expirations 
between 3/1 and 5/31 (until 6/30 to 
renew). CDL’s with hazmat expiring 
between 3/1-7/31 extended until 8/31.  

90-day extension for 
expirations between 3/1 and 
5/31 (until 6/30 to renew). 
Drive insured insurance 
mandate has been delayed 
until 7/1. New cars purchased 
between 3/17-5/31 can receive 
a temp 60 day permit from 
dealer.  

  

Illinois 5/26 Offices will begin to reopen 
6/1 for the following 
services only; new drivers, 
customers with expired 
driver’s licenses/ID cards 
and vehicle transactions.   

Customers are required to 
wear face masks 

The following locations will reopen 
6/1; Chicago North, Chicago South, 
Chicago West and Springfield-
Dirksen 

The following locations will reopen 
6/2; Chicagoland suburban area and 
all Driver Services facilities 
statewide outside Chicago metro 
area.  

Extension for all 
expiration dates 
extended until 90 
days after the 
disaster ends. 

  Effective 4/27 CDL offered in 3 locations by 
appointment only for skills and knowledge 
testing 

Extension for all expiration dates extended 
until 90 days after the disaster ends.  

New title and registration for commercial 
vehicles being processed via mail.  

Illinois is honoring all FMCSA waivers at this 
time. Additional waiver approved using an 
out-of-the-cab method for the pre-
trip/skills/road exam.  

Extension for all expiration 
dates extended until 90 days 
after the disaster ends. 

  

Indiana 5/8 128 branches reopened on 
May 11 on appointment-
only basis; Central Office 
operations returning to 

Branches open to public by 
appointment only.  

Continuing to issue 
DL and IDs.  

All customers who 
can renew out of 

No driver skills 
tests are being 
conducted at 
branch offices. 

CDL will not be downgraded due to expired 
medical cert. New titling and registration 
can be done through mail or BMV partner 
locations. Expiring titles and registration 
receive 60 day extension during extent of 

Administrative penalty fees are 
being waived for 60 days after 
expiration.  

Three (3) of 
seven (7) sites 
for emissions 
testing 
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office beginning May 4, but 
not open to public.  

For more information or to 
make appointment please 
visit: 
https://www.in.gov/bmv/2
405.htm  

Only transactions that are required 
to be completed in the branch can 
be scheduled for appointment. 

branch are being 
asked to.  

Administrative 
penalty fees are 
being waived for 60 
days in lieu of 
expiration dates 
being moved. 

A few CDL skills 
test sites are 
not operating. 
Maybe are 
reopening the 
week of May 11. 

emergency.  
 
Select branches will be open by 
APPOINTMENT ONLY to obtain new CDLs, 
new CLP’s, and upgrade/downgrade for the 
CDL to add the tank vehicle or hazardous 
materials endorsement. Health screening 
will be done before entering building 
limited appointments each day. Call 888-
692-6841 for appointments and questions.  

 reopened May 
5. 

Iowa 5/14 Vetting type of service 
requested and scheduling 
appointments as applicable 
to minimize office 
appointments. No walk-in 
customers will be served.  

Currently operating at 50% 
capacity.  

Davenport Driver's Service 
Center Closed Until 5/19 

For questions please call 
515-237-3010. 

All services now require 
appointments. 

DLs issued to an 
individual age 72 
years older will not 
be considered 
expired if the 
expiration date on 
the license is 60 
days before 3/17 or 
if the license 
expires any time 
during this declared 
disaster. DLs issued 
to anyone at any 
age, the expiration 
date will NOT be 
enforced for any 
Iowa license 
expiring 1/16 and 
beyond. ANY Iowa 
driver’s license with 
an expiration date 
of 1/16 through the 
declared disaster 
emergency 
(currently through 
5/27, but could be 
extended) can still 
be used for driving 
purposes. Parents 
can now administer 
knowledge tests to 
students. 

Suspended all 
non-commercial 
drive tests. 

CDL tests still given by appointment only.  
 
ANY Iowa driver’s license with an expiration 
date of 1/16 through the declared disaster 
emergency (currently through 4/30, but 
could be extended) can still be used for 
driving purposes.  
 
CDL holders who have an expired medical 
examiner’s certificate or a certificate that is 
about to expire will not have their CDL 
downgraded during the emergency.  
 
HME’s expiring between 3/1 and end of 
disaster will be given a 180 extension.  

CDL titles are being processed via mail and 
drop box.  

 
Most FMCSA waivers will be honored with 
the exception of knowledge testing by third 
parties and not needing to hold a CLP for 14 
days. 

 
If you need a restricted CDL please contact 
mailto:cdl.program@iowadot.us 

Vehicle registrations will not be 
considered expired if the 
expiration date of the 
registration is 60 days before 
3/17 or if the registration 
expires any time during this 
declared disaster. New or 
transferred vehicles: 
Customers will not be required 
to obtain a title and 
registration within 30 days. 
This waiver will expire when 
the proclamation of disaster 
emergency has ended. Vehicles 
purchased from a dealer: 
Customers will not be required 
to obtain license plates on a 
vehicle purchased from a 
dealer within 45 days. This 
waiver will expire when the 
proclamation of disaster 
emergency has ended. 

  

Kansas 5/14 8 Offices will begin to open 
5/12. Appointments will be 
required as well as health 
screenings before entering 
the office.  

3 offices now open for CDL 
only.  

Appointments are required for all 
open offices.   

All driver license 
renewals are 
extended to 60 
days upon the 
expiration of the 
executive order. 

All non-
commercial 
testing is 
suspended. 

All driver license renewals are extended to 
60 days upon the expiration of the 
executive order. 
 
All Registrations extended within 60 days of 
the expiration of the executive order.  

Motor carriers are allowed to haul 10% 
more than licensed weight up to 90,000 lbs. 

New commercial vehicle titles and 
registrations being processed as usual.  

New CDL’s processed at one of the 3 open 
offices by appointment only. Staff will not 

All vehicle registrations 
extended must be completed 
within 60 days of the expiration 
of the executive order. Late 
fees will be waived. Temp 60 
day permits for recently 
purchased vehicles may 
continue to use the temp tag 
beyond the 60 day period as 
long as the EO is in effect. 

  

https://www.in.gov/bmv/2405.htm
https://www.in.gov/bmv/2405.htm
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be in vehicle during testing but will be 
behind listening and communicating via cell 
phone.  

Kansas is honoring all FMCSA waivers at this 
time.  

Please contact kdor_mc@.ks.gov for 
additional questions.  

Kentucky 5/18 The One Stop Shop in 
Frankfort is currently closed 
to in-person services but is 
accepting rebuild packet 
drop-offs in the front lobby. 
Online services are still 
available at this time. 

The Kentucky 
Transportation Cabinet’s 
regional driver licensing 
office in Frankfort has 
reopened with limited 
services. All other REAL ID 
offices remain closed until 
further notice. Visit 
https://drive.ky.gov/confide
ntKY/Pages/Schedule.aspx 
to book an appointment. 
Health Screening questions 
and temperature taken 
prior to customers entering 
building.  

 

  90 day extension 
for DL/ID 
credentials and late 
fees will be waived. 

All drivers 
testing locations 
closed until 
further notice. 

  All vehicle titles and 
registrations are extended for 
90 days. 

Business as usual as it relates 
to motor vehicle title and 
registration.  Please note that 
although most of the Kentucky 
county clerk offices are closed 
to in-person business 
transactions, they are still 
accepting and processing title 
and registration applications 
submitted either by mail or by 
drop off.   

  

Louisiana 5/18 Online services available. 
Public Tag Agents are no 
longer available for full 
service.  Their services are 
limited now. 

5/18 opened 11 offices with 
limited transactions. Visit 
https://www.expresslane.or
g/Documents/PDFs/OMV-
Know-before-you-go.pdf for 
information on open offices 
and offered transactions.  

Customers can call 225-
925-6146 for assistance. 

 

Offices open for appointment only 
for limited services.  

Late fees 
suspended thru 
5/20; mandated 3-
day appearance for 
violation served 
on/after 3/9-5/10 
suspended until 
5/13.   

Motor Vehicles is 
allowing driver’s 
license and 
identification card 
renewals through 
our mobile driver’s 
license application, 
LA Wallet. 

Reinstatement has 
to be performed by 
contacting 225-
925-6146 option 3.   
Public Tag Agents 
can perform limited 

Road skills tests 
must be 
performed by a 
driving school.  
A list of driving 
school locations 
can be found at 
expresslane.org. 

Motor Vehicles offices are providing 
services for CDL/CLP applicants finishing 
driving school by appointment only. 

CDL’s and testing are available in certain 
office by appointment only. 

Commercial motor vehicles can be 
registered in certain offices on certain days 
of the week by appointment only. 

Customers can call 225-925-6146 for 
assistance. 

International Registration Plan transactions 
are performed by appointment only by 
contacting 225-999-0432 or 225-999-0393. 

Expiration dates extended to 
5/10. 

Motor Vehicle offices are 
allowing purchases of 
temporary vehicle registration 
tags by appointment only. 

Motor Vehicle offices are 
processing vehicle registration 
files for dealerships and 
financial institutions by 
appointment only. 

Public Tag Agents are 
processing vehicle registration 
files for dealerships and 
financial institutions. 

Some Public Tag Agents are 
taking appointments to process 
vehicle registrations for person 
to person and out of state 
transfers. 

Motor Vehicle 
offices are 
allowing 
purchases of 
motor vehicle 
inspection 
stickers by 
appointment 
only. 

mailto:kdor_mc@.ks.gov
https://drive.ky.gov/confidentKY/Pages/Schedule.aspx
https://drive.ky.gov/confidentKY/Pages/Schedule.aspx
https://www.expresslane.org/Documents/PDFs/OMV-Know-before-you-go.pdf
https://www.expresslane.org/Documents/PDFs/OMV-Know-before-you-go.pdf
https://www.expresslane.org/Documents/PDFs/OMV-Know-before-you-go.pdf
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reinstatement 
transactions.  A list 
of Public Tag Agent 
locations can be 
found at 
expresslane.org.  
Call center 
personnel will be 
able to assist 
customers in 
reinstating their 
credentials and 
allowing payments 
for fines/fees over 
the phone with 
credit/debit cards. 

Maine 5/20 All Bureau of Motor 
Vehicles offices are closed 
as of 3/17 until further 
notice. 

For more information 
please visit 
https://www.maine.gov/sos
/bmv/.  

  All DLs, Permits, ID 
cards, CDL's, Dealer 
Licenses, Salvage 
Motor Vehicle 
Recycler Licenses, 
Driver/Rider School 
Licenses and 
Instructor Licenses 
that expired after 
3/15 have an 
extended waiver. 
Waivers will expire 
30 days after the 
end of the 
emergency period.   

Driver license vision 
test requirements 
are waived during 
this period, which 
allows many driver 
license and State ID 
holders to use the 
online renewal 
service. 

 No testing at 
this time.  

CDL Licenses that expired after 3/15 have 
an extended waiver. Waivers will expire 30 
days after the end of the emergency period.   

No CDL testing or new credentials issued 
during civil emergency declaration. 

Honoring all FMCSA waivers.  

Registrations extended to 30 
days after emergency ends. 

Through Rapid Renewal, 
citizens can quickly and easily 
renew their vehicle 
registrations and pay their 
municipal excise taxes online, 
24 hours a day, seven days a 
week. 

Suspends registration 
requirements for vehicles and 
trailers after transfer of title or 
ownership. This action will 
allow private sales to continue 
during the BMV closure, as 
staff are not available to 
process new registrations. 

  

Manitoba 5/18 Open for business at most 
MPI locations and broker 
offices, but three MPI 
Service Centres have been 
converted to drive-thru 
COVID testing locations by 
the health authorities and 
two other MPI Service 
Centres are now closed for 
in-person transactions. 
Front-counter staff will not 
serve people who have 
returned from travel 
outside of Manitoba and 
who have not self-isolated 
for the recommended 14 

 No new vision or knowledge test 
appointments.  

 

Requests for drivers abstracts are 
no longer being taken in person at 
Service Centres, and must be faxed 
to MPI. Completed abstracts will be 
emailed back to drivers. 

Most customers 
can make payments 
online or by phone 
to keep driver’s 
licences, vehicle 
registrations, and 
insurance policies 
active. Some 
customers will be 
unable to do all 
transactions by 
phone or online 
(i.e. new customer 
setup).   

Beginning 5/18 
class 1 road 
tests as well as 
knowledge tests 
will resume.  
Class 1 testing 
will be offered 
at Winnipeg’s 
Gateway Service 
Centre.  

Drivers must 
wear their own 
face mask, bring 
their own pen, 
use hand 

No commercial testing being scheduled 
until further notice. 

Will currently accept expired US CDL 
licenses granted under FMCSA waiver. 

Motor Carrier Inspection Division staff have 
also been directed to refer to the CVSA 
emergency declaration site 
(http://www.cvsaemergencydeclarations.or
g/). 

New registrations, renewals, 
and policy applications can be 
done by phone through 
Brokers or by calling MPI 
directly.  Applications for new 
Personalized Licence Plates will 
not be accepted until further 
notice.  

Some jurisdictions in Canada 
and the USAs have provided 
registration ‘waivers’, or 
extensions of commercial 
vehicle registration expiry 
dates or commercial driver’s 
licences. MPI will accept an 

  

https://www.maine.gov/sos/bmv/
https://www.maine.gov/sos/bmv/
http://www.cvsaemergencydeclarations.org/
http://www.cvsaemergencydeclarations.org/
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days. Following advice of 
public health officials, no 
more than 10 customers 
will be allowed at one time 
in any MPI Service Centre. 
Service Centre hours have 
also been slightly reduced 
to offer in-person service 
between 9:00 a.m. and 4:30 
p.m. 

All Driver's Education 
(Driver's Z) classes 
suspended until further 
notice, but online learning 
portion of the program 
continues. 

MPI is temporarily allowing 
the following transactions 
to be carried out without 
the need to visit an Autopac 
agent or one of MPI’s 
Service Centres in person: 

- New registration and 
policy application 

- Renewal of an 
expiring/expired driver’s 
licence  

- Reapplication of a lapsed 
driver's licence 

- Manual reassessment of 
an active or lapsed driver's 
licence 

- Driver's licence 
replacement  

- Basic ID card replacement 
(with no information 
changes) 

 - Vehicle insurance 
coverage renewal, 
reassessment, reactivation, 
reapplication  

- Transfer of policy 

- Payment 

Contact Centre information 
204-985-7000 or 1-800-
665-2410 

MPI is temporarily 
allowing customers 
to renew their 
enhanced 
identification card 
(EIC) or enhanced 
driver’s licence 
(EDL) by phone. 
Customers 
renewing EDLs will 
receive a temporary 
driver’s licence that 
is valid for 45 days. 

sanitizer and 
pass health 
screening.  

expired CDL for 90 days beyond 
the expiry date. 
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Maryland 4/13 All offices closed, however 
kiosk, mail and online 
services still available. HQ 
teams working to service 
these transactions. 

Visit 
https://mva.maryland.gov/
Pages/covid-19.aspx/  

  All driver licenses, 
ID cards, permits 
and registrations 
that expire or are 
eligible for renewal 
will not expire until 
the 30th day after 
the state of 
emergency has 
been lifted. 

Allowing for 
Driver Education 
to happen 
remotely. 
Schools seeking 
to implement 
distance 
learning must 
submit to MDOT 
MVA in advance 
for approval.  

Commercial driving tests will still be 
conducted by appointment only.            
 
Per FMCSA waiver re CDL customers, MDOT 
MVA will take no action certificates expiring 
on 3/1 through the period of the declared 
emergency.  If your documentation expires 
within this timeframe, you must submit 
your completed form to the MDOT MVA as 
soon as the emergency period expires.  
 
Customers with questions related to 
EMERGENCY BUSINESS NEEDS, like 
obtaining a Commercial Driver’s License 
(CDL) or registering fleet vehicles needed to 
bring resources to Marylanders, should 
reach out to MDOT MVA at 
COVID19MVAAction@mdot.maryland.gov 
or 1-800-950-1682. 

Registrations that expire or are 
eligible for renewal will not 
expire until the 30th day after 
the state of emergency has 
been lifted. 

Customers with questions 
related to EMERGENCY 
BUSINESS NEEDS, like obtaining 
a Commercial Driver’s License 
(CDL) or registering fleet 
vehicles needed to bring 
resources to Marylanders, 
should reach out to MDOT 
MVA at 
COVID19MVAAction@mdot.ma
ryland.gov or 1-800-950-1682. 

All VEIP stations 
closed until 
further notice 

Massachusetts 5/27 8 service centers are closed 
to walk in traffic. Only 
required in person 
transactions are being 
serviced via appointment. 
Must complete health 
screening before entering.  
Face covering required for 
customers.  

2 RMV service centers open 
exclusively for commercial 
transactions and B2B/IRP 
drop off bundles.  

Starting 4/6 all AAA 
locations are closed until 
further notice. 

Customers who need 
immediate assistance can 
call the regular phone 
number.  

Visit: 
https://www.mass.gov/info
-details/rmv-covid-19-
information for more 
information  

8 service centers are closed to walk 
in traffic. Only required in person 
transactions are being serviced via 
appointment. 

Suspended the 
issuance of new 
REAL IDs if outside 
the customer's 
renewal cycle and 
until the State of 
Emergency is lifted.  

Driver’s licenses 
and ID cards that 
expired or will 
expire 3/1-5/30 
now expire in 
September 2020. 
Driver’s licenses 
and ID cards that 
will expire in June 
have been 
extended until 
October 2020, 
those that will 
expire in July have 
been extended until 
November 2020, 
and those that will 
expire in August 
have been 
extended until 
December 2020. 
The specific 
expiration date 
typically coincides 
with an individual’s 
birth date. 
Customers holding 
an RMV credential 
marked “Limited-
Term” that has 

Non-commercial 
knowledge/writt
en tests 
suspended 
through until 
the State of 
Emergency is 
lifted.  
Road tests 
suspended 
through 5/4. 
Commercial 
road tests are 
still being 
administered.  

 

The Milford and Wilmington RMV Service 
Centers are open exclusively to perform 
commercial transactions; reservations are 
now available and walk-ins are still 
accepted. Performing a commercial 
transaction at any other open RMV location 
will require a reservation. To make a 
reservation, visit Mass.Gov/RMV and select 
the "Make or Cancel a Reservation" option. 

Commercial Driver’s Licenses (CDLs), that 
expired or will expire in 3/1-5/30 now 
expire in September 2020 and do not need 
to be renewed at this time. The RMV also 
recently introduced an online renewal 
option for CDL holders if they are self-
certified in the Non-Excepted Interstate (NI) 
category for medical certification. 

Learner’s permits, including Commercial 
Learner’s Permits (CLPs), that expired or will 
expire 3/1-5/30, will now expire in 
December 2020. Learner’s permits that will 
expire in June, July, and August will also be 
extended until December 2020. 

All CDL Medical Certificates expiring 
between 3/1-5/30, will also now not expire 
until 7/31 and do not need to be renewed 
at this time. Extensions to CDL Medical 
Certificates are intended to prevent license 
downgrades and elective medical visits, as 
well as alleviate demand on medical 
providers, during the State of Emergency. 

Commercial vehicles are still able to be 
titled and registered at this time. Customers 
are able to make an appointment for these 
type of transactions.  

All passenger plate 
registrations that have expired 
or will expire in 3/1-5/30 have 
been extended until 7/31.  

The RMV has also applied a 30-
day extension to registrations 
that expire in June, which will 
now expire on July 31, 2020. 
Registration renewals can 
continue to be performed 
online at Mass.Gov/RMV 
during this time. Customers 
seeking to do so in-person will 
not be able to make an 
appointment and should delay 
their visit to a Service Center at 
this time. 

The annual 
motor vehicle 
safety and 
emissions 
inspection 
stickers that 
have expired or 
will expire in 
3/1-5/30 have 
been extended 
until 7/31. No 
additional 
extensions will 
be applied, and 
inspection 
stations are 
open at their 
discretion within 
the public health 
guidelines to 
perform this 
work.  

https://mva.maryland.gov/Pages/covid-19.aspx/
https://mva.maryland.gov/Pages/covid-19.aspx/
https://www.mass.gov/info-details/rmv-covid-19-information
https://www.mass.gov/info-details/rmv-covid-19-information
https://www.mass.gov/info-details/rmv-covid-19-information
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expired or will 
expire between 
3/1-8/31 should 
visit Mass.gov/RMV 
for more 
information and to 
check the validity of 
their credential.  

Learner’s permits 
that expired or will 
3/1-5/30 will now 
expire in December 
2020. Learner’s 
permits that will 
expire in June, July, 
and August will also 
be extended until 
December 2020.  

All school bus, 
school pupil (7D), 
and bus 
registrations that 
will expire in June 
have been 
extended 30 days 
until July 2020. 
Professional 
credentials for 
School Bus 
Certificates, School 
Pupil Transport 
Licenses (7D), 
Inspector Licenses, 
Inspection Station 
Licenses, Driving 
Instructor Licenses 
and Driving School 
Licenses that have 
expired or will 
expire in March, 
April, and May 2020 
have previously 
been extended until 
90 days after the 
State of Emergency 
is lifted. The RMV 
has added June 
expirations to the 
previous extension 
and professional 
credentials that 
expire in June have 
90 days after the 
State of Emergency 
is lifted to renew. 

Visit https://www.mass.gov/info-
details/commercial-driver-information-
during-state-of-emergency for information 
on commercial driving during the state of 
emergency.  

https://www.mass.gov/info-details/commercial-driver-information-during-state-of-emergency
https://www.mass.gov/info-details/commercial-driver-information-during-state-of-emergency
https://www.mass.gov/info-details/commercial-driver-information-during-state-of-emergency


Today’s Date: May 27, 2020 
    Page 16 of 32 

Jurisdiction Date 
Updated 

Operational Status Limiting Customers or 
Appointment Only 

DL/ID Issuance and 
Extensions  

Driver Skills 
Testing 

CDL  Vehicle Title and Registration 
Issuance and Extensions 

Vehicle Safety 
& Emissions 
Inspections 

Michigan 5/27 All offices closed until 
further notice. Online only 
transactions available. 
Driver & vehicle records will 
not be processed during 
the temporary office 
closure.  

Late fees will be waived 
during this period.  

All appointments have been 
cancelled. Appointments can be 
made for future visits but they are 
subject to cancellations. We are 
making emergency appointments 
for essential workers and essential 
businesses.  They are being done at 
six select branches regionally 
throughout the state. 

Dl’s, Permits and ID 
cards set to expire 
between 2/1-6/30 
extended to 7/31.  

  CDL’s set to expire between 2/1-6/30 
extended to 7/31.  

Commercial vehicle 
registrations, including 
temporary registrations set to 
expire on or after 2/1 extended 
to 7/31. Penalties for driving 
with a recently expired but 
otherwise valid registration 
have been suspended.  

No extensions 
offered at this 
time but late 
fees will be 
waived. 
Michigan State 
Police are aware 
of the closure 
and have been 
asked to 
exercise 
discretion with 
expired 
credentials.   

Minnesota 5/20 As of 5/19 14 exam stations 
have reopened to the 
public.  

Fairmont exam station will 
reopen 5/26 for road tests 
only.  

Residents can complete 
these services in person 
from 5/19-5/22; knowledge 
tests, permit applications, 
motorcycle and CDL road 
tests and evaluation 
services.  

Independently owned and 
operated deputy registrar 
and driver’s license agent 
offices will open at 50% 
capacity.  

These locations will reopen: St. 
Paul, Arden Hills, Anoka, Eagan, 
Plymouth, Rochester, Mankato, 
Marshall, Willmar, Detroit Lakes, St. 
Cloud, Duluth, Grand Rapids, and 
Bemidji. 

 

 

Staff continue to 
work through the Dl 
application backlog. 
Expiration dates for 
those expiring 
during the 
peacetime 
emergency was 
extended 60 days. 
Legislation passed 
(5/7/20) allowing 
for the same 
extension for those 
whose license 
expires the month 
following the 
peacetime 
emergency is lifted. 

Effective 5/26 
class D road 
tests will 
resume. Those 
customers with 
confirmed 
appointments 
before the stay 
at home order 
took place will 
be given 
priority. New 
appointments 
not available at 
this time.  

60 day extension from last day of the 
month emergency is declared. 

FMCSA approval was received 4/27/20 to 
modify the skills tests for CDLs.   

MN continues to offer 
registration and titling service 
through online, mail, drop-off, 
or drive thru windows. No face-
to-face contact is allowed. 
There is no extension for 
registration renewals. 

VIN inspections 
through dealer 
locations will 
begin 5/11 

Mississippi 5/7 All driver license stations 
closed. Nine MHP District 
Troop Stations will only 
provide limited services 
only, including CDL card 
renewals only (no testing) 
and commercial driver 
license (CDL) medical card 
updates.  

For Driver Licensing 
questions call 601-987-
1224 or contact via email at 
driversafe@dps.ms.gov 

Motor Vehicle Services are 
not open to the public at 
this time.  

For Motor Vehicle Services 
questions please call 601-
923-7200.  

 Currently only offer 
online services for 
renewal purposes 
for DL & ID card 
holders. 

 

Suspended until 
further notice. 

Nine MHP District Troop Stations providing 
limited services only, including CDL card 
renewals only (no testing) and commercial 
driver license (CDL) medical card updates. 
Those locations are located on our website 
www.driverservicebureau.dps.ms.gov 
 
Expiration date of an apportioned 
registration issued under the International 
Registration Plan which expires 3/21 is 
suspended and the expiration date is 
extended to 4/20 

The commercial vehicles (IRP) can be 
renewed or request new plates through our 
online portal or mailed in.  We also have a 
drop box outside of our building for those 
that want to drop it off at the office. The 
commercial vehicles (State issued plates 
only) can be renewed through the county 
offices.  Most of the county offices are 
closed to the public or limiting only a few 

Most of the county offices are 
closed to the public or limiting 
only a few inside the office but 
they do renew through their 
drive-thru lanes, by mail or 
online.  Most counties have a 
drop box outside for those that 
do not want to use other 
means of renewing or request 
new plates. 

MS Department of Revenue is 
processing titles daily but not 
at full capacity. We are working 
diligently to process as many 
titles we can.  Registrations are 
completed at the county level, 
so they are working in limited 
conditions.  

  

mailto:driversafe@dps.ms.gov
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inside the office but they do renew through 
their drive-thru lanes, by mail or online.  
Most counties have a drop box outside for 
those that do not want to use other means 
of renewing or request new plates. 

Missouri 5/20 Central Office (within the 
Harry S Truman Office 
Building in Jefferson City) 
opened to the public on 
5/4/2020.  Motor vehicle 
and driver license 
transactions can be 
completed from 8:00 a.m.-
4:00 p.m. Applicants must 
follow all social distancing 
guidelines. 

License offices are 173 
independent contractors. 
Their operational 
information is located in 
the next column. 

For more information call 
573-526-3669.  

License offices are 173 independent 
contractors.  

- 51 offices operating as normal 
with no modifications. 

- 1 office closed due to COVID-19. 

- 35 offices limiting the number of 
customers in the office at one time.  

- 60 offices with temporary hour 
changes.  

- 24 offices limiting the number of 
customers and temporary hour 
changes.  

- 2 offices are not operational, by 
contract, at this time. 

DL expiring 3/1-
4/30 are extended 
by 60 days. 
Extension does not 
apply to those with 
lawful status end 
date the same as 
expiration date. 
Extension does not 
waive mandatory 
retesting for license 
expired more than 
184 days. Those 
needing a medical 
review granted 60 
day extension. 

There are no 
additional 
extensions at this 
time. 

Driver testing 
services have 
resumed for 
written and 
skills testing of 
all classes, 
including Class F 
(operator’s) 
skills testing, at 
limited locations 
across the state.    

MSHP website 
shows 
designated 
driver testing 
locations, days 
of service, hours 
of operation, 
and contact 
information.  

https://www.ms
hp.dps.missouri.
gov/HP32DES/D
ESTable.jsp  

 Effective 5/4/2020, MSHP resumed CDL 
skills testing (pre-trip, basic, and road). 

CDL or CLP with a current medical cert 
issued for 90 days or more with expiration 
3/1-06/29 extended medical cert to 6/30 to 
prevent downgrade per FMCSA waiver.                                                                                                                                 
Waiver of the CDL 14-day minimum permit 
period until June 30, 2020, has been 
implemented as allowed by FMCSA Waiver. 

Temporary waiver of mail-in renewal 
statutory limitations to extend submission 
option to otherwise valid CDL holders with 
expiration dates in March, April, and May 
2020. 

Registrations expiring in March 
or April are extended by 60 
days.  

Waiver of late registration 
penalty given for in-person and 
mail-in transactions. 

There are no additional 
extensions at this time. 

Safety and 
emissions 
inspections are 
extended by 60 
days for March 
and April 
registrations.  

There are no 
additional 
extensions at 
this time. 

Montana 5/6 While many stations remain 
open, go to 
www.dojmt.gov/driving  for 
office and hour updates 
and encourages online and 
mail-in options to 
encourage social distancing.  

For more information 
regarding what MVD is 
doing regarding COVID-19 
please email 
mvdcovid19@mt.gov  

Limiting customers in lobbies for 
social distancing purposes, allowing 
walk-ins in many locations and 
honoring our appointments. 

Extensions for all 
DLs due to expire 
March, April and 
May remain valid 
for 90 days after 
expiration. Online 
and mail-in 
renewals will be 
good for a 
maximum of two 
years and will be 
offered for the 
duration of the 
declared state-of-
emergency. New 
residents have 90 
extension to secure 
DL.  

Resuming 4/29 
MVD will start 
with those who 
had 
appointments 
that had been 
canceled, using 
protective 
equipment 

All CDLs and MECs expiring after 3/1 remain 
valid until 6/30. HME extended 180 days if 
expiration 3/1-7/31 but must renew no 
later than 60 days before end of extension. 

Customers can request IRP registrations for 
new commercial vehicles as normal. 

New CDL issuance and testing is business as 
usual. 

All FMCSA waivers are being honored. 

New titles transferred after 
3/16 will receive a 90 day 
extension. Renewals receive a 
30 day extension.  

  

Nebraska 5/27 Social distancing in offices 
for those that must conduct 
transactions in person. IID 
inspection and reporting 
requirements will be 
provided a 2 week 
extension period for all 

Limiting numbers of people in the 
offices. Omaha DMV metro offices 
accepting limited walk-in traffic. 
Temporary documents and 
payment may also be made at 
Omaha metro offices. 

Extensions provided 
for Dl’s and ID’s 
expiring on or after 
3/1 will remain in 
effect until 30 days 
after the 
Governor’s 

Beginning 5/27 
Class O drive 
tests will be 
offered at their 
regular times to 

CDL testing conducted by 3rd party. Written 
tests completed at driver licensing offices. 
Once testing completed driver licensing 
staff can issue new license. CDL’s without 
the hazmat endorsement can be renewed 
online.   

Any vehicle title requirements, 
registrations, in transit tags due 
to expire on or after 3/1 will be 
extended until 30 days after 
the order is lifted. 

  

https://www.mshp.dps.missouri.gov/HP32DES/DESTable.jsp
https://www.mshp.dps.missouri.gov/HP32DES/DESTable.jsp
https://www.mshp.dps.missouri.gov/HP32DES/DESTable.jsp
https://www.mshp.dps.missouri.gov/HP32DES/DESTable.jsp
http://www.dojmt.gov/driving
mailto:mvdcovid19@mt.gov
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existing IID customers. All 
late filing of quarterly 
returns for IFTA will be 
waived.   

 

executive order is 
lifted. Online 
services still 
available. 

15-18 year olds 
who have passed 
driver safety course 
able to apply for 
POP or SCP online.  

Class O license can 
be filed online.  

walk in 
customers.  

Drive tests from 
the Metro South 
office do require 
an appointment 
and a 
completed 
knowledge test.   

Customers must 
wear face 
covering during 
drive test.  

All CDL’s due to expire on or after 3/1 will 
be extended until 30 days after Governor’s 
executive order is lifted.  

Renewals can be processed online. 

New commercial vehicle titles and 
registration are being processed as normal.  

Nebraska is honoring all FMCSA waivers at 
this time.  

Nevada 5/12 North Las Vegas and Sparks 
offices will reopen 5/11 for 
commercial drivers only.  
No transactions for the 
general public will be 
completed. Only 10 
customers will be allowed 
in at a time.  

All existing appointments have 
been cancelled.  

90 day extension 
for expiring 
licenses, ID cards, 
DMV business 
licenses, motor 
carrier credentials.  

All driving skills 
test have been 
canceled. 

 90 day extension on all expiring licenses.  

North Las Vegas and Sparks offices will 
reopen 5/11 for commercial drivers only.  
Services offered will include written testing 
for CLP’s, conversion to full CDL’s, and 
reinstatements in cases where a driving 
skills test is not required. Driving skills tests 
will not be offered.  

90 day extension for expiring 
licenses, ID cards, DMV 
business licenses, motor carrier 
credentials and vehicle 
registrations. 

  

New Brunswick 5/20 SNB Service Centres are 
closed at this time. 
 
Nine Service New 
Brunswick Service Centres 
will be open BY 
APPOINTMENT ONLY for 
the most essential services, 
as of Wednesday, April 1. 

  DL valid as of 3/16 
valid until 5/31.  
This does not 
include any license 
that is currently 
under suspension. 

Only offering 
road test for 
class 1/3/4 
licenses only by 
appointment at 
limited service 
centres. 

Will currently accept expired US CDL 
licenses granted under FMCSA waiver. 

Written test are done electronically.  Only 
the most essential commercial road tests 
are being performed at this time.    

Registrations valid 3/16 shall 
remain valid until 5/31.  This 
does not include any 
registration that is currently 
under suspension. 

Inspection 
stickers that 
were valid as of 
3/16 shall 
remain valid 
until 5/31. 

New Hampshire 5/18 Phone and online services 
and limited appointment 
only services at select 
locations. No walk in traffic. 
 
All Motor Vehicle related 
hearings will be held by 
video or phone conference.  

Limited walk-in services will be 
available by appointment only and 
consolidated to eight locations. Call 
603-227-4000 and a customer 
service representative will work 
with you to determine your best 
option.  

DL and non-driver 
identification cards 
that are expired or 
set to expire 
between 3/1 and 
5/31 will now be 
eligible for a 6-
month extension. 
Must call in to apply 
for extension. 
 
REAL ID 
transactions will 
not be conducted 
for the duration of 
the Stay at Home 
Order.  

Offering testing 
via appointment 
only. 

Motorcycle 
permit testing – 
Call 227-4000. 

Motorcycle 
testing in 
Concord only – 
Call 227-4020. 

Motorcycle 
Rider Training – 
Call 227-4025. 

All CDL related transactions can be 
conducted by appointment only. All 
applicants for knowledge or skill's and road 
tests are health screened by phone prior to 
being given an appointment. 

20-day plates as well as NH 
authorized dealer 20-day 
plates, issued on or after 2/26 
have been given an automatic 
extension through 4/30. These 
extensions do not apply to 
vehicle registration renewals. 
 
Existing vehicle registrations 
are renewed by your city or 
town clerk’s office. Visit your 
town website or call your local 
town clerk’s office for vehicle 
registration renewal options. 
 
Walking disability placards or 
license plates may be issued six 
(6) month extensions without 
meeting the in-person 
application and medical 
certification requirements.  
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New Jersey 5/20 All New Jersey Motor 
Vehicle Commission 
agencies, road testing, and 
inspection facilities remain 
closed to the public until 
4/26 Headquarters (TOC) 
and online services will 
continue operations. 
Essential Personnel should 
continue to report to work 
as previously directed. 

Pre-conference hearings 
are currently suspended. 
We are working to create 
options to continue pre-
conference hearings if 
closure continues beyond 
what is currently planned. 
We will contact you directly 
if we are able to conduct 
your hearing remotely. 

 

Visit 
https://www.state.nj.us/mv
c/pdf/about/FREQUENTLY%
20ASKED%20QUESTIONS.p
df for more information.  

  All driver licenses 
and non-driver IDs 
expiring before 
5/31 have been 
extended to 7/31. 
Documents expiring 
in June or July are 
extended by two 
months. 

No Road testing 
at this time. 
When we re-
open, those 
whose 
appointments 
were cancelled 
will receive 
priority 
handling. We 
will also re-open 
with increased 
capacity in 
order to clear 
the backlog 
quickly. 

 Commercial driver licenses (CDLs) 
(including med cert and endorsements, 
except HM) 

Commercial Learner Permits (CLPs) 
(including med cert) that expired between 
3/1-6/30 will now expire on 6/30.  

HAZMAT endorsements with expiration 
dates between 3/1 and 6/30, will now all 
expire on 6/30. HAZMAT endorsements 
that expired prior to 3/1 are NOT extended. 
NOTICE: Those with an expired or expiring 
HAZMAT endorsement must initiate the 
STA renewal process by 5/1. 

For New Jersey registrants, all International 
Registration Plan (IRP) registrations (“cab 
cards”) expiring March through July are 
extended to 7/31. 

All vehicle registrations and 
temporary tags expiring before 
5/31 have been extended to 
7/31. Documents expiring in 
June or July are extended by 
two months. 

All motor vehicle dealer 
business licenses and dealer 
license plates expiring on 3/31 
have been extended to 5/31. 

All inspection 
stickers expiring 
before 5/31 
have been 
extended to 
7/31. 
Documents 
expiring in June 
or July are 
extended by two 
months. 

New Mexico 5/19 Effective 6/1 offices will 
reopen on an appointment 
only basis.  

Customers with inquiries 
can email 
MVD.closure@state.nm.us. 

Anyone over the age of 79 
can send inquiries to 
MVD.forseniors@state.nm.
us. 

Visit 
https://www.state.nj.us/mv
c/pdf/about/FREQUENTLY%
20ASKED%20QUESTIONS.p
df for FAQs.  

All appointments have been 
cancelled until further notice.  

      Registrations can be renewed 
online. 

If you cannot 
get your 
emissions tested 
your registration 
will not be 
suspended 
during the time 
of this executive 
order.  

New York 4/6 All offices closed. 
Customers should not 
report for scheduled traffic 
violation hearings. The 
DMV is adjourning all traffic 
hearings until further 
notice.  All Safety and 
Business hearings are 

  All licenses and 
learners permits 
with an expiration 
date of 3/1 or later 
will be extended 
until further notice.  

No road tests 
until further 
notice. 

  No new registrations being 
issued at this time.  

Expiration dates extended by 
one month for those expiring 
up to 4/19. 

Vehicle safety 
and emission 
inspections set 
to expire on 
3/31 or later will 
be extended 
until further 
notice during 

https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
mailto:MVD.forseniors@state.nm.us
mailto:MVD.forseniors@state.nm.us
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf
https://www.state.nj.us/mvc/pdf/about/FREQUENTLY%20ASKED%20QUESTIONS.pdf


Today’s Date: May 27, 2020 
    Page 20 of 32 

Jurisdiction Date 
Updated 

Operational Status Limiting Customers or 
Appointment Only 

DL/ID Issuance and 
Extensions  

Driver Skills 
Testing 

CDL  Vehicle Title and Registration 
Issuance and Extensions 

Vehicle Safety 
& Emissions 
Inspections 

adjourned until further 
notice. 

For more information 
please visit: 
https://dmv.ny.gov/offices 

the COVID-19 
emergency. 

Newfoundland 
and Labrador 

4/23 No counter service 
throughout the province. 
Encouraging, email, drop 
box and online transactions. 

  No extensions at 
this time.  
Customers can 
renew through on-
line service or by 
phone.  

All written and 
road testing is 
suspended until 
further notice.   

All written and road testing is suspended 
until further notice.  However, 
consideration will be given for any urgent 
requirements for commercial classes of 
licences. Anyone who has such a 
requirement for a commercial class of 
licence is asked to call 1-709-729-4175. 
 
Not allowing extensions at this time. 
Customers can renew through on-line 
service or by phone.  

New vehicle requests should be 
made by calling 1-877-636-
6867 or by email at 
mrd@gov.nl.ca. 

Renewal requests should be 
completed online by visiting 
mygovnl.ca. Inquiries should be 
directed to 1-877-636-6867 or 
by email at mrd@gov.nl.ca. 

  

North Carolina 5/11 Suspended all services in 
small offices, canceled 
mobile units and REAL ID 
days, asking screening 
questions before allowing 
customers to enter offices, 
limiting the number of 
customers in public-facing 
offices at one time to 
achieve recommended 
social distancing, 
suspended face-to-face 
hearings. 

More than a dozen DMV 
services can be conducted 
online without ever visiting 
an office. 

Open offices are appointment only.  

For information on open offices and 
to make an appointment visit: 
https://www.ncdot.gov/dmv/offices
-services/locate-dmv-
office/Pages/dmv-offices.aspx 

Credentials expiring 
between 3/1 – 8/1 
have been given a 
one-time, five-
month extension 
(from the original 
expiration date) to 
renew driver 
licenses and handle 
vehicle 
registrations. Any 
fines and fees 
related to expired 
credentials are 
being temporarily 
waived. Customers 
who already paid a 
$15 fee for a late 
renewal in March 
or April will be 
reimbursed 

Road skills tests 
are still a 
requirement for 
those seeking a 
limited 
provisional 
license, or a 
first-time driver 
license. Road 
tests are not 
being offered 
until it is 
determined it is 
safe to do so. 

CDL and medical reevaluations done in 
office. 

 Credentials expiring between 
3/1 – 8/1 have been given a 
one-time, five-month extension 
(from the original expiration 
date) to renew driver licenses 
and handle vehicle 
registrations. Any fines and 
fees related to expired 
credentials are being 
temporarily waived. Customers 
who already paid a $15 fee for 
a late renewal in March or April 
will be reimbursed 

  

North Dakota 5/14 NDDOT has begun its 
restart plan. This is a 
phased approach 
prioritizing on-site services 
by appointment only.  

Toll-free number 1-855-
633-6835.  

  

Bismarck will be scheduling 
appointments for trucks over 
55,000 lbs and trucks with 
registration weight changes. Devils 
Lake, Dickinson, Fargo, Grafton, 
Grand Forks, Langdon, Minot and 
Rugby will also provide limited truck 
weight services by appointment 
only.   

DL’s expiring 3/1 
will be given an 
extension while 
executive order is in 
effect 

Only CDL drivers 
tests being 
conducted at 
this time.  

CDL permits, knowledge tests, road tests 
and new licenses available by appointment 
only starting 3/30.  

Bismarck will be scheduling appointments 
for trucks over 55,000 lbs and trucks with 
registration weight changes. Devils Lake, 
Dickinson, Fargo, Grafton, Grand Forks, 
Langdon, Minot and Rugby will also provide 
limited truck weight services by 
appointment only.   

CLP/CDL expirations have been extended 
until 6/30. Renewals are being processed 
online.  

Extension in place while 
executive order is in effect. 
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CDL road tests and knowledge tests being 
conducted along with testing for Temp 
Agricultural Workers (H2A).  

For questions 1-855-633-6835.  

Northern 
Mariana Islands 

3/30 Closed until further notice.    All expired drivers 
license have a grace 
period of 30 
working days after 
the expiration date 
for renewal before 
a $20 penalty fee is 
owed. 

    All expired vehicle registration 
have a grace period of 10 days 
after the expiration date for 
renewal before a $30 penalty 
fee is owed.  

  

Northwest 
Territories 

5/15 Issuing offices are closed.    All DL's and ID cards 
expiring 3/31-5/31 
will remain valid 
until 6/1. 90 day 
extension available. 
Med certs business 
as usual. 

All scheduled 
road tests 
canceled, no 
new 
appointments. 

90 day extension available.  
 
All scheduled road tests canceled, no new 
appointments. 

Medical renewals are required to maintain 
their commercial class of license.  

New registrations being 
processed via mail/fax/email. 
Temp plate will be emailed 
until final arrives in mail. 
Registrations expiring 3/31-
5/31 valid until 6/1. Renewals 
can be processed online.  

  

Nova Scotia 5/20 Only 7 offices open for 
urgent RMV transactions.  
All other locations and in-
person services are 
unavailable until further 
notice. 

Appointment only for limited 
urgent Registry of Motor Vehicles 
transactions at 7 locations. Clients 
must call to schedule appointment 
and prove their transaction is ‘time-
sensitive’. 

Extending 
credentials expiring 
in March, April, 
May and June to 
expire five months 
from their original 
expiry date.  

No new or renewal 
until offices reopen. 

Currently 
cancelled and 
not conducting. 
 
Class 7 
knowledge tests 
will be 
unavailable until 
8/1. 

Extending credentials expiring in March, 
April and May to Aug. 31 
 
NS will accept expired US CDL granted 
under the recent FMCSA waiver from 3/20-
6/30. 

No new vehicles being 
registered due to Access Nova 
Scotia offices closed until at 
least March 25. Extending 
credentials expiring in March, 
April and May to Aug. 31.  

For dealers all vehicle transfer 
applications must be submitted 
using the online dealer service. 

All vehicle permits extended 
until 8/31. Online services still 
function for permit renewal. 

 Motor Vehicle 
Inspection 
Stickers expiring 
Marcy – May are 
extended to 
6/30. The 
vehicle must still 
be road worth 
and in safe 
operating 
condition.  

 

Nunavut 4/22 Normal license and 
registration services 
suspended. Emergency 
transaction requests will be 
processed electronically. 

Contact 1-888-975-5999  

   All non-urgent 
motor vehicle 
services including 
exams suspended 
until further notice. 

No new DL’s being 
issued until further 
notice.  

All non-urgent 
motor vehicle 
services 
including exams 
suspended until 
further notice.  

 All non-urgent motor vehicle services 
including exams suspended until further 
notice. 

 New and renewing 
registrations still being 
processed.  

  

Ohio 5/15 BMV will be reopening 
Deputy Registrars to public 
starting 5/26 for all driver 
and vehicle services.  

For any questions please 
call 844-644-6268. 

  Driver license 
expiring during the 
emergency shall 
remain valid until 
90 days after the 
declared 
emergency ends or 
12/1 whichever is 
sooner. 

Driver exam 
stations will be 
reopening 5/26 
for knowledge 
testing.   

CDLs expiring during the emergency shall 
remain valid until 90 days after the declared 
emergency ends or 12/1 whichever is 
sooner. 

Five deputy registrar locations will remain 
open to provide CDL related services ONLY, 
which includes: CDL testing, CDL initial 
issuance, CDL Renewal, TIPIC, & HAZMAT 
endorsement, new registration and temp 
tags with extended expiration dates.   

Vehicle registrations expiring 
during the emergency shall 
remain valid until 90 days after 
the declared emergency ends 
or December 1st whichever is 
sooner. Requesting law 
enforcement use discretion 
and adjust enforcement during 
emergency. Dealerships will 
issue temporary tags for 90 
days instead of 45. 

  



Today’s Date: May 27, 2020 
    Page 22 of 32 

Jurisdiction Date 
Updated 

Operational Status Limiting Customers or 
Appointment Only 

DL/ID Issuance and 
Extensions  

Driver Skills 
Testing 

CDL  Vehicle Title and Registration 
Issuance and Extensions 

Vehicle Safety 
& Emissions 
Inspections 

Med Certs extended until 6/30.  
 

Oklahoma 5/15 Oklahoma Department of 
Public safety will open 
offices for driver license 
and/or identification card 
processing by appointment 
only. Number of customers 
in the building will be 
limited, public will be 
required to wear a mask 
that covers face and nose 
and will be required to 
answer health questions 
and have temperature 
taken before being allowed 
access to building.  

Visit 
https://wa1.dps.state.ok.us
/dls/exam_sites.php for 
select offices that are open. 

Visit 
https://okdpsweb2.cxmflow
.com/WebAppt/Wizard/Ser
vices to book an 
appointment.  

The OMVC office is closed 
to the public. Most 
employees are working 
remotely and will return 
phone calls and emails 
promptly.   

 

 Drivers/ID card 
holders are allowed 
to renew/replace 
online or by mail if 
their previous 
renewal/replaceme
nt was done in 
person. Military 
personnel, spouses 
or dependents or 
military contractors 
can renew/replace 
up to 3 times (12 
years) before they 
have to appear in 
person. 
 
30 day extension 
for all class D driver 
licenses, 
commercial 
licenses, and 
handicap permits 
that expired 30 
days prior to the 
Governor's 
executive order 
notice. 
 
Enrollment 
verification from 
school, proof of 
reading proficiency, 
and English 
language arts 
assessment 
requirements are 
waived 
permanently for all 
2019-2020 school-
year eighth-grade 
students, and/or 
applicants under 18 
applying for a 
learner's permit or 
driver license. 

All extended 
expiration dates of 
class D driver 
licenses, state 
issued ID cards, 
handicap parking 
placards, 
commercial licenses 

Skills drive tests 
by appointment 
only. Vehicle’s 
used for skills 
drive test will 
have to be 
disinfected by 
the applicant.  
 
Allow state 
certified Driver 
Education 
courses to offer 
virtual 
classroom 
courses in lieu 
of in-person 
classes.  

Opened 12 of 33 field offices to conduct all 
CDL transactions only for Custom 
Harvesters and CDL Driver Training Schools. 
Opened 4 CDL skills testing sites to conduct 
the skills tests.   

Taking other CDL customers on a case by 
case basis.  Since normal renewals have 
been granted the extension of expiration 
dates by FMCSA, not accepting those 
applicants at this time.  If a person is eligible 
for renewal but needs to add or remove 
endorsements/restrictions they can be 
processed.  

There are 3rd Party testers in the state that 
can do Class A and Class B/C 

All extended expiration dates commercial 
licenses and commercial learner permits 
will be considered expired after 6/30. 

The OMVC office is closed to 
the public. Most employees are 
working remotely and will 
return phone calls and emails 
promptly.   

. 

  

https://wa1.dps.state.ok.us/dls/exam_sites.php
https://wa1.dps.state.ok.us/dls/exam_sites.php
https://okdpsweb2.cxmflow.com/WebAppt/Wizard/Services
https://okdpsweb2.cxmflow.com/WebAppt/Wizard/Services
https://okdpsweb2.cxmflow.com/WebAppt/Wizard/Services
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and commercial 
learner permits will 
be considered 
expired after 6/30.  

Ontario 4/6 All drive commercial and 
passenger drive tests 
locations are closed. 

Public encouraged not to visit 
Service Ontario center unless 
essential or necessary. 

DLs, EDLs, 
temporary DLs, IDs 
and Driving 
Instructor's licenses 
expiring on/or after 
3/1 extended. 
Extensions offered 
for medical and 
vision reports. 
 
MTO has extended 
validation to 
expired and 
expiring DL, health 
cards, photo cards, 
license plate 
stickers and many 
more products, you 
do not need to 
renew at this time. 
The regulation will 
be revoked once 
the province is able 
to restore regular 
services and clear 
all backlogs. 

All drive test 
locations are 
closed as of 
3/23 until 
further notice. 
Drivers who 
have missed 
their road test 
between 3/16 
and today will 
not be charged 
fees for missing 
the test. 

No skills testing. 
 
CVOR Certificate expiry dates have been 
extended in legislation. The expiry date of 
all licenses will be extended until further 
notice.  
 
The ministry is not currently processing any 
new CVOR applications.  
 
Annual Oversize/Overweight permits that 
expire on or before 3/1 will be extended. 
Critical time sensitive Single TRIP OO 
Permits will be continued to be issued by 
the Ministry 

Vehicle documents expiring 
on/or after 3/1 extended. This 
includes all license plate 
validation stickers, online 
purchase receipts of validation 
stickers, special Permits, IRP 
Cab Cards, Safety Standards 
Certificates / Structural 
Inspection Certificates, 
Extending the requirement to 
change address/vehicle 
modification within 6 days. 
Clients that require in-person 
only new transactions can 
attend a ServiceOntario 
location.  

Annual and 
Semi-Annual 
Inspections 
expiring on/or 
after 3/1 
extended. 

Oregon 4/28 6 offices open to 
appointments only for 
commercial vehicles.  

Most services can be 
completely online at: 
https://dmv2u.oregon.gov/
eServices/_/#1  

If the public needs to talk to 
someone they can call 503-
299-9999 in the Portland 
area, or 503-945-5000 
elsewhere 

6 offices open to appointments only 
for CDL tests. Open offices are 
Baker City, Bend, Hermiston, 
Medford, North Salem, Southeast 
Portland (8710 SE Powell Blvd.) 

Asking law 
enforcement to 
exercise discretion 
in the enforcement 
of driver licenses, 
vehicle registrations 
and trip permits 
that expire during 
the emergency. 
There is a 
temporarily lift the 
requirement to 
replace or obtain a 
license showing a 
hardship 
restriction.  

All class C drive 
tests canceled 
through 5/15.  

All CDLs & CLP's expiring between 3/1 - 
6/29, now expire on 6/30. CLP holders are 
eligible to take the CDL skills test without 
regard to the 14-day waiting period. All CDL 
holders and CLP holders whose medical 
certification expired on or after 3/1 retain 
medical qualification until 3/30 if the 
medical examiner certificate was issued for 
90 days or more.  

DMV will not cancel CDL privileges for 
expired medical examiner certificates, if the 
medical examiner certificate was valid on or 
after 3/1, for a period in excess of 90 days.  

DMV will grant an additional 90-day grace 
period before cancelling CDL privileges for 
expiring security background checks for 
hazmat endorsement holders.  

For more information 
https://www.oregon.gov/odot/MCT/Pages/
Motor-Carrier-COVID-Info.aspx  

To schedule a CDL drive test, you must use 
a private third party CDL tester business. To 
schedule a CDL drive test go to 

Asking law enforcement to 
exercise discretion in the 
enforcement of driver licenses, 
vehicle registrations and trip 
permits that expire during the 
emergency. 

Closed emission 
testing stations. 

https://dmv2u.oregon.gov/eServices/_/#1
https://dmv2u.oregon.gov/eServices/_/#1
https://www.oregon.gov/odot/MCT/Pages/Motor-Carrier-COVID-Info.aspx
https://www.oregon.gov/odot/MCT/Pages/Motor-Carrier-COVID-Info.aspx
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https://www.oregon.gov/odot/DMV/Pages/
Driverid/3rdpartytest.aspx  

Pennsylvania 5/20 Driver License and Photo 
License Centers in yellow 
phase counties reopened 
adhering to restrictions on 
work and social interaction 
set by Governor Tom Wolf 
and the Pennsylvania 
Department of Health. Prior 
to entering customers will 
be prescreened. In the 
centers customers must 
wear a face mask and 
maintain 6 ft distance from 
others. Limited seating in 
the center will be provided 
and only the customer 
coming for the service will 
be allowed in, unless 
assistance is needed by an 
accompanying person; 

Centers are offering limited 
services. 

Visit 
https://www.penndot.gov/
Pages/Coronavirus.aspx 

The general Public may call 
our toll free customer care 
center at 1-800-932-4600 . 

Suspended issuance of REAL ID 
licenses until further notice.  

Driver Licenses, 
photo ID cards and 
learner's permits 
with expiration date 
between 3/16 - 
5/31 are now 
extended through 
6/30.  

Non-commercial 
road testing is 
not offered at 
this time.  

CDLs scheduled to expire from 3/16 – 5/31 
the expiration date is now extended until 
6/30. 

The expiration date of an HME for a 
Pennsylvania CDL holder who held a valid, 
unexpired HME with a determination of no 
security threat on or after 3/6, is extended 
until 5/31.    

In reference to FMCSA waivers concerning 
Examiners Medical Certificates, PennDOT 
has temporarily stopped processes to 
downgrade CDL drivers who are unable to 
provide their updated MECs as indicated in 
the FMCSA waiver and guidance; however, 
If drivers do obtain an updated, valid MEC, 
the Bureau of Driver Licensing is still able to 
process the MEC and add the information 
to the driver record. 

Pennsylvania is processing apportioned 
registration renewal applications and 
renewal invoice payments, that are 
received through the mail.  Pennsylvania 
apportioned registrations expire 5/31; 
encourage apportioned registrants to 
continue to mail their apportioned renewal 
to PennDOT for processing.  Title 
applications for commercial vehicles are 
being processed if submitted as part of the 
apportioned renewal application.  No 
additional service channels have been 
approved for processing of titling or 
registering of apportioned vehicles at this 
time. 

Vehicle registrations set to expire between 
3/16 – 5/31 are now extended through 
6/30. 

Vehicle Registrations set to 
expire between 3/16 – 5/31 
are now extended through 
6/30. 
 
Persons with Disabilities 
Parking Placards scheduled to 
expire from3/16 - 5/31 the 
expiration date is now 
extended until 6/30. 

Per 4/20 announcement, 
allowing for vehicles sales over 
the internet is very limited.   In 
order for dealers to conduct 
sales via the internet, the 
dealer must be licensed by the 
Department of State and 
participate in PennDOT’s 
Online Registration program 
(OLRP).  The title application 
must be processed through 
PennDOT’s OLRP system.    No 
additional service channels 
have been approved for 
processing of non-commercial 
title or registration applications 
at this time.   

Most non-commercial 
registrations, may be renewed 
online via PennDOT’s website 
at www.dmv.pa.us 

Safety 
inspections and 
emissions set to 
expire between 
3/16 - 5/31 are 
now extended 
through 6/30. 

Prince Edward 
Island 

4/23 Closed indefinitely.   All DL’s qualifying 
for renewal or are 
expired are 
extended until 6/1.  

Passenger road 
tests are 
suspended 
indefinitely. 

PEI will accept expired US CDL granted 
under the recent FMCSA waiver from 3/20-
6/30. 

Commercial road tests are suspended 
indefinitely.  

New registrations are 
discontinued at the counter. 
Dealership that are signed up 
for online registration program 
can continue to issue new 
ownership registrations to 
clients.   
 
Renewals are discontinued at 
the counter. Online registration 
renewals are available, 
however they are all extended 
60 days from expiry date.  

Expiring motor 
vehicle 
inspections on 
passenger 
vehicles are 
extended for 60 
days. Islanders 
are asked to 
exercise due 
diligence and 
insure your 
vehicle is safe to 
drive.  

Puerto Rico                 

https://www.oregon.gov/odot/DMV/Pages/Driverid/3rdpartytest.aspx
https://www.oregon.gov/odot/DMV/Pages/Driverid/3rdpartytest.aspx
https://www.penndot.gov/Pages/Coronavirus.aspx
https://www.penndot.gov/Pages/Coronavirus.aspx
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Quebec 5/20 Offices open for essential 
services only and must have 
an appointment. Online 
services available.  

Limited "essential" services 
available in branches. 

We ask clients to 
keep the driver's 
license they have in 
hands, regardless of 
its expiry date. Only 
under specific 
circumstances 
clients may obtain 
an appointment in 
order to renew 
their licenses. Given 
the current 
environment, we 
have asked police 
forces to exercise 
administrative 
tolerance so as not 
to penalize drivers 
whose licenses 
expire. DLs and IDs 
will be issued for 
essential services, 
but a note from 
employer is 
required.  

No road tests 
until further 
notice. Theorical 
tests for 
passenger and 
commercial 
class may be 
exceptionally 
allowed under 
strict 
conditions( 
must be 
deemed 
“essential” 
work-related 
with an 
economical 
impact) 

 

 

We ask clients to keep the driver's license 
they have in hands, regardless of its expiry 
date. Only under specific circumstances 
clients may obtain an appointment in order 
to renew their licenses. Given the current 
environment, we have asked police forces 
to exercise administrative tolerance so as 
not to penalize drivers whose licenses 
expire.   

All road tests are suspended until further 
notice. Theorical tests for commercial 
classes may be obtained if deemed 
"essential", work-related with an 
economical impact. 

If you purchased your vehicle 
from a dealership, you must 
use a temporary registration 
certificate, or “transit.” 
Lenience will be shown, given 
the current situation.  

All transfers of ownership are 
now available but they require 
an appointment. Clients must 
phone in first, specify the 
desired outlet and will be call 
back my an employee.  

Vehicle 
inspections are 
now open to 
everyone. 
Clients must 
contact desired 
outlet to book 
an appointment.  

Rhode Island 5/18 All DMV satellite offices 
closed effective 3/18.  

Cranston DMV and 
Middletown branch open 
with limited services and 
appointments only.  

 

Cranston DMV & Middletown 
Branch open appointments only 
and services limited. Rhode Island 
national guard and law 
enforcement will verbally screen 
customers before allowing in to the 
building. 

DUE TO THE COVID-19 CRISIS, 
RESERVATIONS ARE ONLY MADE 
AVAILABLE ONE WEEK IN ADVANCE 
- EXCEPT FOR ADJUDICATION. 

Driver's Licenses, 
including CDL, 
permits and ID 
cards set to expire 
between 3/1-5/31 
shall now expire 90 
days from their 
expiration date.  

All road tests 
canceled 
through 5/29. 

CDLs set to expire between 3/1-5/31 shall 
now expire 90 days from their expiration 
date.  

Registrations, 5-day temporary 
registration plates issued, set 
to expire between 3/1 -5/31 
now expire 90 days from their 
expiration date. RI Residents 
who purchase a motor vehicle 
from RI dealers, out-of-state 
dealers or private parties 
between 3/1-5/31 have up to 
90 days to register the vehicle 
under certain circumstances.  
Temporarily waiving VIN check 
on out-of-state titles. 

Inspection 
stickers set to 
expire between 
3/1-5/31 shall 
now expire 90 
days from their 
expiration date.  

Saskatchewan 5/15 All branches closed to the 
public except by 
appointment only for 
certain transactions. In 
person transactions include 
‘new” customer, new 
vehicles registration or 
transfer for which a license 
plate is required.  

The Driver Licensing 
Contact Centre number is 
1-800-950-1498 

 Appointment only.  For all other 
medical requests, 
extensions are on a 
case by case basis.  

Road tests 
suspended 
effective 3/18, 
no new 
appointments 
being 
scheduled. 
Written tests 
continue but 
rescheduling 
some tests and 
rebooking some 
to reduce 
number of 
customer for 
social 
distancing. And 
customers 

Extension are being granted to commercial 
drivers when requested. Due dates are 
being changed for upcoming commercial 
medicals and periodical medicals. As of 
3/18 all drivers that had school bus road 
test appts required for renewal are granted 
an extension. School bus drivers with 
upcoming renewals will be granted a 6 
month extension. 

Accepting expired U.S. CDL’s granted under 
the FMCSA waiver from 3/20-6/30.  

Grace period for new residents 
to file their registrations is 
extended to 210 days. This 
extension applies to personal 
use only. Renewals and 
cancellations can be done 
online. 
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asked health 
screening 
questions 
before 
appointment 
allowed. 

South Carolina 5/21 Starting 5/13 SCDMV will 
return to operating five 
days a week at all but two 
branch office locations. 
Previously, SCDMV branch 
offices were open Monday, 
Wednesday, and Friday. 
The Allendale and 
McCormick locations will 
continue to open on 
Wednesdays only. 
Customers must continue 
to schedule appointments 
online to maintain social 
distancing inside branch 
offices. Customers can visit 
http://www.scdmvonline.co
m/News/COVID-19-related-
information for more 
information and can 
contact the SCDMV at 803-
896-5000 if they have any 
questions.  

Appointment only. SCDMV 
employee attempt to contact 
customers before their scheduled 
appointment time to confirm 
documents required for their 
appointment and to see if the 
customer’s transaction can be 
accomplished online at 
SCDMVonline.com. Customers 
without internet access may call to 
schedule an appointment.  

Extensions to 
credentials (DL/ID) 
that are due to 
expire 3/1-6/30.  All 
of these documents 
are considered valid 
through 6/30 and 
will be considered 
expired as of 7/1.  

 4/6 we will 
resume 
Motorcycle road 
tests 

SCDMV has 
suspended skills 
tests (road test) 
for non-
commercial 
passenger 
vehicle licenses.  

Offer skills 
testing for 
motorcycle 
licenses, by 
appointment, in 
offices where 
the service was 
previously 
offered.  

Modified Class 
D skills test will 
resume on 5/26.  
Modified test is 
applicable to 
any population 
requiring a skills 
test to include 
younger drivers 
obtaining their 
first license, 
individuals 
required to take 
a road test to 
clear a 
suspension, or 
others. Reserve 
the right to 
require an 
applicant to 
complete a 
standard skills 
test with an 
examiner in the 
vehicle (with 
proper PPE) if 
the situation 
warrants.  Skills 
test will be 

Granting waivers based on FMCSA guidance 
for regulations applicable to CDL and CLP 
holders.  

The requirement that commercial learner’s 
permits (CLP) holders wait 14 days to take 
the CDL skills test was waived. 

The requirement that CDL holders, CLP 
holders, non-commercial drivers have a 
medical examination and certification was 
waived, provided that you have proof of a 
valid medical certification that was issued 
for a period of 90-days or longer and that 
expired on or after March 1, 2020. 
 
Offering a limited number of road tests for 
commercial motor vehicle drivers looking to 
obtain a commercial driver’s license (CDL).  
The DMV will offer CDL road tests at 
specific locations by appointment only 
which can be scheduled on the SCMDV 
website. 

Commercial Vehicles are able to be titled 
and registered by appointment only.   

Visit: 
http://www.scdmvonline.com/News/COVID
-19-related-information for more 
information. 

Extensions to vehicle 
registrations that are due to 
expire 3/1-6/30, and will be 
considered expired as of 7/1. 

  

http://www.scdmvonline.com/News/COVID-19-related-information
http://www.scdmvonline.com/News/COVID-19-related-information
http://www.scdmvonline.com/News/COVID-19-related-information
http://www.scdmvonline.com/News/COVID-19-related-information
http://www.scdmvonline.com/News/COVID-19-related-information
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offered by 
appointment 
only at certain 
location. To 
schedule a test 
and for more 
information 
please visit 
SCDMVonline.co
m. Customers 
who do not 
have an 
appointment 
will be turned 
away.  

South Dakota 5/14 Dept. of Public Safety will 
begin opening offices 5/18 
for scheduled 
appointments only. 
Appointments can be 
scheduled by calling 605-
773-6883. Appointments 
will be prioritized by need,  

DOR offices closed until 
5/31 if you have question 
you can call 800-829-9188. 

Appointments available at 
Aberdeen, Brookings, Huron, 
Mitchell, Pierre, Rapid City, 
Watertown, Yankton (Monday-
Friday) and Sioux Falls (Monday-
Saturday).  The Mobridge exam 
station will be open Tuesdays and 
Wednesdays. 

Dl's, Motorcycle 
licenses, permits, 
and ID cards 
extended expiration 
through emergency 
declaration +90 
days.  

All driver license 
exam stations 
are closed until 
6/1. 

CDL's and CDL permits extended expiration 
through emergency declaration +90 days.  

CDL testing will be done on Tuesdays, 
Wednesdays and Thursdays at the driver 
exam stations in Aberdeen, Pierre, Rapid 
City and Sioux Falls to help those who are 
applying for new commercial driving 
licenses (CDL) or new CDL endorsements.  

Titling and registering for CDL’s are still 
being processed by mail or drop box. 
Paperwork is still being processed and 
plates are still being made and issued. 

South Dakota is honoring all FMCSA waivers 
at this time.  

Call (605) 773-6883 with questions.  

Temp seller permits that expire 
3/16-4/30 are granted 30 day 
extension from the expiration 
date for title transfer and 
payment. Waiving interest and 
penalties that accrue to this 
extension.  

Registrations expiring in March 
and May will be given an 
additional 60 days to renew 
upon the termination of the 
emergency declaration.  

New vehicles will now have 60 
days to title and register their 
vehicles after the emergency 
order has been lifted.  

Titles and registrations are still 
being processed by mail or 
drop box. Paperwork is still 
being processed and plates are 
still being made and issued.  

  

Tennessee 5/18 Select services starting 
5/18. Visit 
https://www.tn.gov/safety/
tdoshscovid19.html#collaps
ef7958dd12f2f43528878e0
f13cafa5f9-1 for more 
information. Staff member 
will be stationed at 
entrance of each Driver 
Services Center to ensure 
number of customers 
entering the center does 
not exceed CDC 
recommendations. 
Customers are encouraged 
to wait in their vehicles 
using the departments 
queuing technology until 

To reduce traffic in Driver Services 
Centers during the ongoing COVID-
19 outbreak, services are 
temporarily limited to the following 
services until May 18: 

•New and returning residents 

•Photo identification licenses 
(including voter identification 
credentials) 

•Reinstatements 

•Handgun carry permits 

•CDL knowledge and skills tests 

All Driver Licenses, 
Learner Permits, 
Photo Identification 
Licenses (ID), and 
Handgun Carry 
Permits that would 
expire between 
3/12, and 5/19, will 
be extended for 6 
months from the 
original expiration 
date.  
 
All non-CDL licenses 
will expire six 
months from the 
date the license is 
set to expire.  

Starting on 5/18 
Rescheduled 
skills tests for 
customers 
whose 
appointments 
were canceled 
between March 
12 and May 15 
will begin and 
be completed 
by June 8. The 
Driver Services 
staff will contact 
these customers 
to reschedule 
skills tests. 

All CDL and CDLPs that expire between 3/12 
and 5/18 will be extended until 6/30. This 
does not apply to an individual with a Class 
X license. 

All non-CDL licenses will expire six months 
from the date the license is set to expire. 

CDL holders with a medical card expiring 
between 3/12 and 5/18 have until 6/30 to 
submit their new Med-Cert to the 
Department. The extension is available to 
CDL holders with a medical card that is 
currently valid for more than 90 days. 

Ordering CDL knowledge and skills tests at 
Driver Services Centers.  

Registration renewals that 
expire in March or April are 
extended to 6/15.  County clerk 
offices are processing renewals 
online or by mail. Some offices 
have opened to the general 
public with more opening soon.  

  

https://www.tn.gov/safety/tdoshscovid19.html#collapsef7958dd12f2f43528878e0f13cafa5f9-1
https://www.tn.gov/safety/tdoshscovid19.html#collapsef7958dd12f2f43528878e0f13cafa5f9-1
https://www.tn.gov/safety/tdoshscovid19.html#collapsef7958dd12f2f43528878e0f13cafa5f9-1
https://www.tn.gov/safety/tdoshscovid19.html#collapsef7958dd12f2f43528878e0f13cafa5f9-1
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notified by text or call to 
enter the center.  

 

Closed Driver Service 
Centers and Kiosks are 
listed here: 
https://www.tn.gov/conten
t/tn/safety/driver-
services/locations/advisorie
s.html 

•Renewal and duplicate 
transactions for non U.S. citizens 
with legal presence.  

We encourage everyone to utilize 
our e-Services portal for available 
online services such as renewals, 
duplicates, paying reinstatement 
fees, changing your address and 
completing a new resident 
application. 

 

Starting 5/18 E-Tickets will re-
launch at all Driver Services Center 
locations. Applicants may place 
themselves in line up to two hours 
before visiting a center by 
requesting an E-Ticket online but is 
not an appointment. 

 
Requirement that 
new TN residents 
obtaining a TN 
driver license within 
30 days of 
becoming a 
resident has been 
extended to 6/17. 
New TN residents 
and new drivers 
should complete 
the Driver License 
Application in the e-
Services before 
visiting a Driver 
Services Center. 
The application is 
available in the e-
Services portal and 
can be completed 
on a computer or 
smartphone. 

 

Starting 5/26 
Knowledge tests 
will be available 
at all full-service 
centers. Tests 
will be available 
by appointment. 
Testing will also 
be offered on 
select Saturdays 
between June 
13 and August 
22. More 
information will 
be posted to 
tn.gov/safety.  

 

Starting 6/15 
Skills tests 
appointments 
will resume at 
all full-service 
Driver Services 
Centers. Walk-
ins will be 
offered on a 
limited basis. 
Appointments 
can be made in 
the e-Services 
portal or by 
calling (866) 
849-3548. 

Issuing temporary CDL credentials until 
permanent credential can be issued. 
Customers are still able to function as 
normal due to the temporary options 
available.  
 
 

Texas 5/15 All 16 DMV Regional Service 
Centers are closed as of 
3/17, some county offices 
still open. Effective 3/19, all 
TX DL offices are closed, 
online services still 
available.  75% of HQ staff 
for both working, most 
remote. 

All TxDMV offices closed to 
the public for in-person 
transactions. Services and 
support will continue to be 
provided by mail, email, 
and phone while in-person 
services are unavailable. 
Operations at county tax 
offices, through which most 
motorists conduct 
registration and title 

Driver License Offices are 
appointment only for CDL only.  

Extensions granted 
for all card types for 
60 days after state 
of disaster has 
ended. 

CDL written and 
skills tests (only) 
will be 
administered by 
appointment 
only. 

CDL written and skills tests (only) will be 
administered by appointment only.  Still 
processing applications for new CDLs. 
TxDMV is not imposing COVID-19 related 
restrictions on travel for vehicles/loads 
moving with an Oversize/Overweight 
Permit. However, all permittees need to 
check local shelter-in-place/stay-at-home 
orders prior to movement to ensure the 
travel meets the definition of “essential” for 
those areas. 
A commercial motor vehicle qualifies for 
the temporary suspension of International 
Registration Plan (IRP) requirements if the 
vehicle is registered in one of the 48 
contiguous states and is not currently 
registered under IRP. The suspension covers 
the vehicle registration requirements for 
operators of commercial motor vehicles 
that are providing assistance to any state 
pursuant to the disaster declarations for 

3/16 - the requirements for 
initial vehicle registration and 
registration renewal; vehicle 
titling and late title transfer 
penalty; and renewal of 
permanent handicapped 
placards are suspended.  The 
suspension is in effect until 60 
days after the department 
resumes normal operations. 

Operations at county tax 
offices, through which most 
motorists conduct registration 
and title transactions, will vary 
from county to county. 

Issued a waiver 
from the 
requirement to 
renew 
registration. The 
waiver was 
issued to avoid 
having crowds in 
public spaces. 
When the state 
of emergency 
has passed you 
will have 60 
days to have 
your vehicle 
inspected and 
complete the 
registration 
process. 
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transactions, will vary from 
county to county. 

Visit 
https://www.txdmv.gov/co
vid-19 for more 
information.  

those states. 
 
Requirements to obtain a 72-/144-hour 
temporary registration permit also are 
suspended for those commercial motor 
vehicles that are not eligible for IRP 
registration. 

Utah 5/15 Office closures are decided 
on the county level.   

DLD is limited in-person 
transactions to those that 
are deemed “essential 
Services” Essential services 
are listed as CDL services, 
DL and ID renewals, and 
driving reinstatement and 
admin hearings. 
 
For more information 
please visit 
https://dmv.utah.gov/gener
al/covid  

 The following offices are open by 
appointment only; Salt Lake, South 
Valley, Farmington, Ogden and 
Provo.  

 LP’s suspended 
until further notice.  

CDL written 
knowledge and 
driving skills 
tests available.   

Commercial Drivers Licenses and Permits 
due for renewal on or after 3/1 extended 
until 6/30. MEC expiring after 3/1 extended 
provided original cert valid for 90 days or 
longer.  

Essential services being offered on a walk-in 
basis are CDL issuance, renewals, and 
testing.  

Public has been asked to 
process renewals online.  

Vehicle emission 
testing are not 
governed by the 
DMV and the 
DMV has no 
authority to 
waive emission 
testing 
requirements. 

Vermont 5/11 Suspending all in-person 
transactions effective 3/19.  

While offices are not 
providing in-person 
transactions some of our 
services are limited. Click 
the link below for a listing 
of the services that are still 
being offered, those that 
are being offered through 
alternative means and 
those that are suspended. 

https://dmv.vermont.gov/bl
og/covid-19-continuity-of-
operations-plan-for-
alternative-services  

  90 day extension 
for effective 3/16 
for DL/ID and 
hearings. 
 
Renewal or 
Replacement Driver 
Licenses/ID cards 
can be via mail 
currently, and 
online starting on 
4/15. 
 
Issuance of new 
(transferring from 
out of state) 
Vermont licenses, 
learner permits, 
and non-driver ID 
cards suspended 
until further notice.  

All driver license 
and learner 
permit exams 
(including 
Commercial 
Driver’s License 
exams) 
suspended until 
further notice.  

Commercial Driver Licenses which are due 
for renewal on or after 3/1 are valid until 
6/30. 
 
CDL exams suspended until further notice.  

Staff is onsite processing titles and 
registrations for commercial vehicles that 
are mailed in.  

Only CDL renewals and duplicate requests 
are being processed during this time.  

New or Transfer of vehicle 
registrations can be done via 
mail.  
 
Renewal or Replacement 
registrations can be done 
online or via mail.  
 
90 day extension for effective 
3/16 for vehicle registrations 
and temporary plates. 

No extension on 
vehicle 
inspections. 
However, 
inspection 
stations will 
accept an 
expired 
registration as 
proof of 
registration 

Virgin Islands   Closed 3/23-4/6.   DLs extended for 60 
days. 

    Vehicle registrations extended 
for 60 days. 

  

Virginia 5/20 All customer service centers 
and mobile services are 
closed until further notice.  
All weigh stations are 
closed.  The majority of the 
DMV Select (contractual 
titling/registration offices) 
are closed.  Call centers and 
headquarters offices are 

  DL/ID Extensions -  
credentials that 
expire between 
3/15 and 6/30 for 
up to 90 days but 
not to exceed 7/31. 

Driver/IDC - 
Renewals, 

No road testing 
for passenger 
vehicles and 
motorcycles can 
be offered at 
this time. 

Driver schools 
(both passenger 

CDL & CLP Extensions - extend until 6/30, 
credentials due to expire on or after 3/1. 

CDL Medical Certificates - extend until 6/30 
and certificate valid for 90 days or more 
that is due to expire on or after 3/1. 

CDLs - in those cases where the driver has 
completed the skills test via a third party, 
the permanent license can be issued 

Vehicle registrations that 
expire in March and April for 
up to 90 days but not to 
exceed 7/31. 

Original Titles and Registration 
- can be processed via the mail.  
Vehicle registration can be 
renewed through the mail/on-

60 day 
extension for Air 
Check emission 
inspection to 
renew 
registration in 
March or April. 

https://dmv.utah.gov/general/covid
https://dmv.utah.gov/general/covid
https://dmv.vermont.gov/blog/covid-19-continuity-of-operations-plan-for-alternative-services
https://dmv.vermont.gov/blog/covid-19-continuity-of-operations-plan-for-alternative-services
https://dmv.vermont.gov/blog/covid-19-continuity-of-operations-plan-for-alternative-services
https://dmv.vermont.gov/blog/covid-19-continuity-of-operations-plan-for-alternative-services
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operational on a limited 
staff due to social 
distancing requirements. 

Beginning 5/18, DMV is 
opening 9 customer service 
centers statewide for 
specific, appointment-only 
services.  

Visit: 
https://www.dmv.virginia.g
ov/general/#appointments.
asp for more information 

duplicates and 
replacements can 
be processed via 
mail/on-line.   

 

and CDL) that 
are open can 
continue testing 
at their own 
discretion. 

CDL testing is 
also available by 
appointment at 
the following 
five CDL testing 
sites. Contact 
the CDL testing 
location nearest 
you to schedule 
an 
appointment. 

through the mail (a stamped envelope is 
mailed with the permanent license for the 
return of the CLP).  

CLPs - waive the 14-day waiting period for 
CLP holders to take the CDL skills test. 

HMEs - extend for 180 days, HMEs that 
expired or will expire between 3/1 and 
7/31. 

CDL holders who have lost their CDL and 
eligible CDL holders who wish to begin 
operating a commercial motor vehicle in 
interstate commerce can email 
DLworkcenter@dmv.virginia.gov for 
instructions on how to obtain a 
replacement CDL or remove the "Intrastate 
Only" restriction from their CDL. 

Driver schools (both passenger and CDL) 
that are open can continue testing at their 
own discretion. 

Motor Carrier - a temporary waiver of 
registration and licensing requirements and 
a waiver of normal weight and width 
restrictions in effect until 5/19. 

CDL testing is also available by appointment 
at the following five CDL testing sites: 
Abingdon, Chester, Martinsville, 
Middletown, and Suffolk. Contact the CDL 
testing location nearest you to schedule an 
appointment. 

line.  A few DMV contractual 
agents continue to stay open 
for processing 
titles/registration transactions. 

Duplicate and Replacement 
Titles - can be processed via 
the mail/on-line. 

Supplemental Lien Titles - can 
be processed via the mail. 

 

Washington 5/15 Driver licensing facilities will 
be closed effective 3/31. 
Suspension of the 
requirement to hold a DUI 
hearing within 30 days 
when a driver contests a 
license suspension 
following a DUI arrest. 

https://www.governor.wa.g
ov/issues/issues/covid-19-
resources/covid-19-
reopening-guidance-
businesses-and-workers  

All appointments are being 
canceled and no future 
appointments are being made at 
this time 

DL's set to expire 
4/3-7/3 will be 
extended 90 days. 
New date will 
appear in records 
but a new card will 
not be issued.  

Suspended skills 
testing for DL 

CDL and CLP's that expired on or after 3/1 
are extended until 6/30. Drivers should 
carry expired documentation. Medical certs 
that expired 3/1 or later will be valid at least 
until 5/31. 

CLP’s with evidence of a successful passing 
of their CDL skills test may operate that 
specific type of vehicle without CDL holder 
present through 5/31. Requirement 
suspended for CLP’s to wait 14 days to 
obtain CDL.  

Many vehicle licensing offices remain open 
to perform title and registration 
transactions for new commercial vehicles.  

New CDL’s are only being issued for those 
who have completed all training and testing 
at this time.  

Emphasizing online renewals. 
Most 3rd party offices are 
closed or offering modified 
services like reduced hours or 
appointments only 

N/A 

West Virginia 5/22 WV DMV closed to the 
public beginning 3/19. DMV 
Headquarters in Charleston 
will remain in operation 

  All DLs, CDLs, 
instruction permits 
including 
Commercial 

 Driver skill 
examinations on 
5/26 at nine 
locations where 

All CDLs, instruction permits including 
Commercial permits and CDL med certs 

Vehicle registrations and 
temporary registrations/plates 
with an expiration date in 

3 month grace 
period will be 
given to WV 
citizens for 

https://www.dmv.virginia.gov/general/#appointments.asp
https://www.dmv.virginia.gov/general/#appointments.asp
https://www.dmv.virginia.gov/general/#appointments.asp
https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers
https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers
https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers
https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers
https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers
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with a smaller staff to 
continue all online and 
mail-in business 
transactions while 
maintaining social distance 
internally for employee 
safety. 

For customers needing 
immediate title work, and 
to obtain a temporary 
vehicle registration and 
plate, DMV is providing the 
following list of available 
License Services for 
customer convenience. 
Visit: 
https://transportation.wv.g
ov/DMV/Pages/Available-
License-Services.aspx 

Starting 5/26 DMV will offer 
appointments for services 
that must be done in-
person, including 
transferring an out-of-state 
driver's license, issuing an 
original identification card, 
reissuing an ID card or 
driver's license with 
changes, driver knowledge 
examinations, and 
salesperson knowledge 
examinations.  Customers 
may visit the DMV website 
or use this link: 
go.wv.gov/DMVappointme
nt to make an appointment. 
DMV will be releasing a 
dedicated phone number 
next week for customers 
who need to make an 
appointment but do not 
have internet access.  

permits and CDL 
med certs with an 
expiration date in 
March, April or May 
are valid until 8/1. 

Customers may 
renew a driver's 
license (with no 
changes) every 
other cycle online 
or at a kiosk.   

new courses 
have been 
developed that 
will allow the 
driver examiner 
to observe the 
driving from 
outside the car 
while the 
applicant 
completes the 
test with a 
licensed parent 
or other 
licensed driver 
over the age of 
21 
accompanying 
the driver in the 
vehicle.  

with an expiration date in March, April and 
May are valid until 8/1.  

For customers needing immediate title 
work, and to obtain a temporary vehicle 
registration and plate, DMV is providing the 
following list of available License Services 
for customer convenience. Visit: 
https://transportation.wv.gov/DMV/Pages/
Available-License-Services.aspx 

March, April or May are valid 
until 8/1. 

Vehicle registrations may be 
renewed online, at a kiosk, or 
through the U.S. mail. 

motor vehicle 
inspection 
renewal. 4/1- 
7/1 the motor 
vehicle 
inspection 
program will be 
suspended 
during this 
period 

Wisconsin 5/5 Offices will only be open for 
CDL, voters needing IDPP or 
New residents who need a 
DL or voter registration 
card. No vehicle 
transactions will be handled 
in person. Online services 
being offered.  

Customer service centers 
will have expanded hours 
from 5/11-5/22. Hours will 
be M-F 7am-5pm.  

Appointments only.  All DL renewals 
extended 60 days.  

Starting 5/11 Dl’s 
can be renewed 
online. Road tests 
will be waived for 
16 & 17 year olds 
who completed 
required training 
and have a signed 
waiver.   

Road test 
appointments 
can be made 
online starting 
5/8. Testing will 
begin 5/26.  

All CDL renewals extended 60 days. Trucks 
may now carry up to 90,000 pounds if they 
are transporting supply related to one of 
the federal government’s 16 critical 
infrastructure sectors.  

New CDL titles and registrations are still 
being processed.  

New CDL’s are being issued and processed 
business as usual.     

All FMCSA waivers are being honored at this 
time.  

Vehicle registrations up for 
renewal after 3/12 extended 
90 days for renewal. 

Vehicle 
registrations up 
for renewal 
after 3/12 
extended 90 
days for renewal 
and emission 
tests. New 
registrations 
(1/26-3/12) will 
need to 
complete 
emission test by 
6/10. New 

https://transportation.wv.gov/DMV/Pages/Available-License-Services.aspx
https://transportation.wv.gov/DMV/Pages/Available-License-Services.aspx
https://transportation.wv.gov/DMV/Pages/Available-License-Services.aspx
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For more information 608-266-3581 registrations 
after 3/12 have 
90 days to 
complete 
emission tests. 

Wyoming 5/1 All County 
Clerks/Treasurers Offices 
are processing title and 
registration paperwork with 
limited access 

 

For more information 
please call 307-777-4800, 
Option #5 

Commercial testing will continue by 
appointment only and with 
additional screening questions. 
Additionally, the number of 
customers are limited inside the 
office based on the facility 
limitation. 

90 day grace period 
for all DL/ID with 
expiration dates 
between 3/15 and 
6/1.  

Non-commercial 
testing will be 
suspended for 
90 days. Will 
reassess on 
4/20 to 
determine 
future testing.  

All CDL transactions still being processed 
including skills testing as usual.  

Commercial testing will continue by 
appointment only and with additional 
screening questions.  

14 day waiting period to take CDL skills test 
waived until 6/30  

Medical Certs issued for a period of 90 days 
or longer before 3/1 will be extended to 
6/30.  

CDL/CLP holders whose medical cert 
expired after 3/1 will not be downgraded 
until 6/30.  

New commercial vehicles are being 
registered with Apportioned plates.  

For more information please call 307-777-
4800, Option #4.  

Plates and titles still processed 
through the mail and the drop 
box.  

More information can be found 
at http://www.wcta.us/  

New commercial vehicles are 
being registered with 
Apportioned plates. 

VIN inspections 
are required for 
out-of-state title 
transactions.  
The Wyoming 
Highway Patrol 
has suspended 
conducting VIN 
inspections 
during COVID-19 
Closures, 
although most 
local law 
enforcement 
agencies are still 
conducting 
them 

Yukon Territory 5/15 Main office in Whitehorse is 
open with restriction on 
number of clients in office 
at any given time. 
Territorial Representative 
office (Yukon Housing Corp) 
Ross River, Carmacks and 
Carcoss offices closed to 
public access (accepting 
calls/emails) and Teslin 
office remaining open by 
appointment only. 

   DL renewal 
expirations not 
extended.  

Expiries of medical 
certs have been 
suspended through 
a Ministerial Order 
for the period of 
the civil emergency. 
Drivers will be given 
a 90-day grace 
period at the end of 
the emergency to 
provide these to 
Motor Vehicles. 

No road tests 
being scheduled 
until further 
notice.  

No extensions on renewal expirations 
dates.  

No road tests being scheduled until further 
notice.   

Will accept expired US CDL licenses granted 
under FMCSA waiver from 3/20-6/30.  

Limited commercial testing for essential 
workers.  

New registrations being 
processed as usual.  

No extensions given to 
registrations.  

Renewals available online.  

  

 

 

http://www.wcta.us/

