
Intro To Your 
Employee Assistance Program

Confidential Support – Personalized Referrals
1-800-445-1195 / 401-732-9444

www.coastlineeap.com



Employee Assistance from 
Coast-to-Coast



What is EAP?

The EAP or Employee Assistance Program is an important 
resource for employees and family members experiencing 
problems in their personal or professional lives.



Who can use the EAP?
• All Employees

• All Family Members



Is it Confidential?

• Private and Confidential

• HIPAA Compliant



What types 
of services
and referrals
can the EAP 
provide?

In the moment support

Counseling referral 

Alcohol and other Addiction referral

Legal/Financial

Eldercare/Childcare

Health/Nutrition/Career

Convenience Services



How does it 
work?

• Consultation:
• phone, video, in-person

• Careful Matching
• 1-3 business days

• Follow-up
• phone, text, email



What are the advantages of 
using the EAP? 

• Support when you need it

• Saves time
• Coastline makes the match

• Reliable referrals 

• Clarify Insurance



When should I call Coastline 
EAP for a consultation?

• Feeling stuck

• Difficulty balancing work and family
• Poor sleep, appetite, concentration

• Not feeling like yourself

• People have been expressing concern about you
• Using more alcohol or drugs to cope



How do I connect 
with the EAP?

App

Website/Chat

Phone

Video

In-person



https://apps.apple.com/us/app/coastline-mobile/id1520694596
https://play.google.com/store/apps/details?id=com.coastline.coastline_mobile&hl=en_US


Website Demo

https://www.coastlineeap.com/


In Summary

• Confidential Support

• Personalized Referrals
• Available 24/7

• Available to all employees and family 
members

• Download our App or
• Enter our phone number into your 

cellphone

• 1-800-445-1195 / 401-732-9444



Thank You!

Contact Us:
800-445-1195 / 401-732-9444 
300 Centerville Rd, Warwick, RI 02886
www.coastlineeap.com

http://www.coastlineeap.com/
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